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Get Your 
Employees the 
Tax Refunds 
They Deserve! 
Free Tax Preparation and the 
Earned Income Tax Credit



WELCOME and 
OVERVIEW

We’ll cover: 
- Free Tax Preparation and VITA (Volunteer 

Income Tax Assistance) 
- Tax Refunds and the Earned Income Tax 

Credit
- How these credits can impact your 

employees
- How to help your employees access free 

tax preparation



INTRODUCTION

Colleen Smallfield, Director, Earn It! Keep It! 
Save It!, a program of United Way Bay Area

CSMALLFIELD@UWBA.ORG
EARNITKEEPITSAVEIT.ORG

mailto:CSMALLFIELD@UWBA.ORG
http://www.earnitkeepitsaveit.org/


WHAT IS 
VOLUNTEER INCOME TAX 

ASSISTANCE? 



VITA OVERVIEW
• Nationwide partnership between the IRS and community 

organizations in every state that has been in operation for 
nearly 50 years 

• Committed to providing entirely free tax preparation to low 
and moderate income households with a focus on families with 
children, people with disabilities, taxpayers living at the poverty 
line, and taxpayers who feel comfortable communicating in a 
language other than English 

• Threshold for 2019 will be families and individuals generally 
making less than $55,000 a year 



VITA OVERVIEW
• Taxes are prepared by trained, IRS-certified volunteers 

• Partners include city and county agencies, credit unions, food 
banks, schools, community colleges, churches, and more!

• VITA services are limited in scope to returns that are generally 
simple and do not include things like business losses or 
property from rental income 

• VITA services do include clients with income from the gig 
economy, clients with education or healthcare expenses, 
clients who file with an ITIN, and many others 



WHY VITA?
• Clients pay an average of $273 to paid preparers, 

critical money for low income families that could be 
used to save for emergencies, or pay for needed 
groceries, medication, or bills

• Many clients who file taxes for free using VITA don’t 
have a filing requirement but can access tax credits 
if they do. This may be true for your employees.

• VITA sites tend to operate in trusted community 
organizations that are committed to helping clients 
thrive 



TAX CREDITS 
• The Earned Income Tax Credit (EITC) is most 

effective anti-poverty tool we have in the country!

• Eligible households may receive up to $6,300 from 
the EITC in 2019, and many states have local credits 
that can increase the size of a refund 

• Taxpayers may also qualify for tax credits for 
children, and for other dependents, bringing home 
critical refunds 

• Many people do not claim these credits, leaving 
millions on the table 



EITC



EITC
“The scientists point to evidence that income-boosting 
programs such as the Earned Income Tax Credit (EITC) affect 
children’s outcomes. Those findings linked an expansion in 
the EITC, for example, with gains in middle school reading and 
math test scores. Prior studies also found sustained effects of 
the EITC and the related Child Tax Credit on high school 
completion and college entry.”

Center on Budget and Policy Priorities, “Brain Studies Highlight Importance of Anti-Poverty 

Policies for Children,” Arloc Sherman, August 2015



EARN IT! KEEP IT! SAVE IT!
- Local Bay Area Free Tax Coalition
- More than 200 local partners
- 2018 numbers: 78,014 tax returns, 2,000 volunteers, more 

than $80 million in refunds, more than $19 million in 
savings from filing fees

- Focus on families who do not have to file taxes, and clients 
who speak a language other than English (our volunteers 
speak at least 26 different languages!)

- Lots of options for filing including do-it-yourself models



FINDING A LOCAL TAX 
COALITION



FINDING A LOCAL TAX 
COALITION

• Legitimate VITA providers will always be 100% free of charge with 

no added fees or charges

• Look up ”free” ”tax preparation” or ”VITA” plus your city and state

• Call your local 211, 311, or other information service to get 

information on free tax sites 

• Visit IRS.gov or call 800-906-9887

https://irs.treasury.gov/freetaxprep/


PARTNERING WITH A LOCAL TAX 
COALITION

• Local tax coalitions may have a way for you to get involved and 

will be grateful for the partnership!

• Outreach events, free tax preparation events, or setting you up as 

as a tax preparation site

• United Way Bay Area was able to partner with social enterprises 

for the first time last year and is hoping to expand the model; local 

organizations served as intake sites providing on-site tax assistance 

for their employees



REFER EMPLOYEES TO FREE TAX 
PREPARATION

You are a trusted source of information for your 

employees:

○ Include information about free tax preparation, or 

local flyers, in W2 or 1099 mailings

○ Host an event with your local tax coalition

○ Host an employee session where they can get 

information on filing taxes 

○ Encourage managers or other leadership to talk with 

employees or go over options for tax filing

○ …other ideas? 



WHAT THEY’LL NEED 

Photo ID (or copy) for 

every person on the tax 

return

Social Security card (or 

copy) for every person 

on the tax return 

W2s and other wage 

statements including 

1099, or any other 

income statements

Childcare and 

healthcare information 

including forms 1095

Bank Account 

information including 

savings account 

information – many 

sites offer prizes and 

raffles for clients who 

save a portion of their 

refund  



WHAT TO EXPECT 

○ Check in advance to see any special instructions for 

the site, some are appointment only, some take walk-

ins or have drop off during certain hours

○ Clients will go through a screening/interview and then 

will see a tax preparer

○ Another expert volunteer will quality review their 

return and will go over it with the client

○ 95% of returns are e-filed and refunds can come as 

quickly as 7-10 business days 



COMMON MISCONCEPTIONS

I don’t need to file so there isn’t any point 

Response: Many Americans who do not need to file are 

exactly those that will receive the largest amount from 

the Earned Income Tax Credit – up to and beyond 

$6,300!

Free Tax help sounds shady 

Response: There is evidence that VITA volunteers make 

fewer errors than paid preparers when helping qualified 

clients, so free = high quality! 



COMMON MISCONCEPTIONS

I owe so much to the IRS from many years ago that 

they’ll just take my refund. 

Response: Many VITA sites can help clients file back 

taxes, and many others may provide services to help 

them get debts (including back taxes) sorted and paid. 

Confronting past IRS issues often ends up being a relief 

for clients. 



COMMON MISCONCEPTIONS

I just don’t have time. 

Response: Your tax refund may be the largest check you 

receive all year, so it’s important to make time. Many 

VITA sites also offer drop off so a client may leave copies 

of their documents and come back at a later date or 

time to pick them up. Saving time and still receiving a 

refund!



COMMON MISCONCEPTIONS

My family situation is complicated!

Response: VITA volunteers are trained and certified to 

help clients who have complicated lives and can help 

determine important credits you may receive for 

different types of people who depend on you for 

support. In most states, volunteers can also help clients 

who are married but file separately (though California is 

an exception).



BOTTOM LINE

o Filing taxes is required for most working people under 

65 and VITA is a safe, free, and trusted way for taxpayers 

to file

o VITA services are accessed in the language a client 

speaks, and at a location where they feel comfortable

o Clients may be eligible for thousands, if not hundreds, 

of dollars in refunds and credits (!!)  - this is their money!



MYFREETAXES.COM

ANOTHER RESOURCE!

○ Partnership between United Way Worldwide and H&R Block
○ Available for anyone who makes less than $66,000
○ Ideal for taxpayers who feel comfortable completing their own return 

and feel comfortable online

https://www.myfreetaxes.com/


QUESTIONS & 
DISCUSSION



THANK YOU!



Thank you for attending!

○ Today's slides and a recording of the session will be posted 
on REDFworkshop.org/webinars

○ Please see our supplemental resources on this topic:

○ Income Taxes and Social Enterprise Employees
○ https://redfworkshop.org/learn/tax-credits

○ Earned Income Tax Credits
○ https://redfworkshop.org/learn/eitc/

REDFworkshop

https://redfworkshop.org/learn/tax-credits
https://redfworkshop.org/learn/eitc/


Thank you for attending!

○ Please take our survey!

○ If you haven't already, please create your free account on 
REDFworkshop to keep informed and access all of our 
materials and tools

○ Next quarter's learning topic will cover Marketing Your Social 
Enterprise

REDFworkshop


