
 
 

Reminders: Please review your agency’s PY 22-23 contract Scope of Work, EWDD Annual Plan Policies and all EWDD Policy Directives 
such as “LA:RISE CalJOBS Reporting Guidelines and Required Program Documents” and “Budget Guidelines Directives” which 
outlines in more detail program requirements. All EWDD documents shared with contractors are typically also archived by REDF in 
the City LA:RISE portal for easier reference. 

 
LA:RISE 8.0 City General Fund and County Measure H 

 

 

1. Is the EWDD WDS Information Bulletin No 20-32 Guidance on LA:RISE Operations During Covid-19 (released 
April 27, 2020) still in effect in PY 22-23? 

A. EWDD will be reviewing all COVID-19 related information bulletins and directives to confirm what 
protocols and exceptions are still applicable for PY 22-23. 

B. Agencies are to continue to contact EWDD for items requiring approval as outlined in the info bulletin. 
 

2. Is the County’s vaccine mandate still required for PY 22-23? 

A. EWDD is awaiting confirmation from the County regarding requirements for this new program year. Until 
informed otherwise, LA:RISE partners are to ensure that work experience participants and LA:RISE staff are 
in compliance. 

 

 

3. What are the eligibility criteria for participants of this program? 
A. The LA:RISE Eligibility Checklist Form is to be used to determine program eligibility. 
B. Participant must be 18 years of age or older; unemployed or underemployed (less than 20 hours a week); a 

City or County of LA resident; not currently enrolled in another LA:RISE program; interested in long-term 
employment. 

C. Must have a history of homelessness, be currently homeless, or at-risk of homelessness (unstable housing). 
All previously targeted vulnerable populations under LA:RISE 1.0 (disconnected youth, formerly 
incarcerated, gang involved, long-term unemployed) must meet this criteria. 

D. The Department of Housing and Urban Development (HUD) definition of homelessness will be used. Please 
reference the County’s WDP-D19-09_Homeless Definition Policy Directive Sept 2019 and also included 
under EWDD Directive WDS No. 22-02. 

E. Participant must self-attest that they meet the LA:RISE eligibility criteria. 
 

4. If a person is living on the streets, can we use our agency’s site as the applicant’s address? 
A. If the applicant is experiencing homelessness and has no physical address or is in unstable housing, the 

Social Enterprise or WSC’s City/County of LA address as applicable may be used for application purposes. 
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5. Who are the social enterprise and workforce partners for PY 22-23? 
A. Following are the partnerships for LA:RISE 8.0: 

 

Social Enterprise/ Transitional 
Employment Partner 

 
Workforce Partner 

Job Retention & 
Personal Support 

Services 

Homeboy Industries Boyle Heights WSC (MCS) Provided by SE/Transitional 
Employment Provider for 
PY 22-23 

Los Angeles Conservation Corps Boyle Heights WSC (MCS) 
Chrysalis Enterprises Northeast Los Angeles WSC (Goodwill) 
Goodwill Industries So Cal Northeast Los Angeles WSC (Goodwill) 
The Anti-Recidivism Coalition Vernon Central/LATTC WSC (CRCD) 
Center for Employment Opportunities Vernon Central/LATTC WSC (CRCD) 
CRCD Enterprise Vernon Central/LATTC WSC (CRCD) 
Downtown Women's Center Vernon Central/LATTC WSC (CRCD) 
GRID Alternatives Vernon Central/LATTC (WSC CRCD) 
YWCA Digital Learning Academy Hollywood WSC (MCS) 
Los Angeles LGBT Center Hollywood WSC (MCS) 
Managed Career Solutions Hollywood WSC (MCS) 
Center for Living and Learning Sun Valley WSC (El Proyecto) 
New Earth Organization West LA WSC (JVS SoCal) 

 
 

 
6. How will agencies know if a participant has already enrolled with another contracted agency? 

A. The CalJOBS system will serve as the participant tracking and data collection system for this program. 
Contracted agencies will be able to review the CalJOBS system to determine if an eligible participant is 
already enrolled in the LA:RISE program or other employment placement program. Contracted agencies can 
also contact EWDD MIS Unit staff for assistance. 

 
7. Can a participant be re-enrolled into the LA:RISE program? 

A. Re-enrollment will be entertained on a case by case basis and only as a last resort. LA:RISE service providers 
must submit the request for review and approval to EWDD. Justification for re-enrollment must be included 
with the request.  With re-enrollment,  the participant will appear as a duplicate in the system. 

B. In general, the only exception for re-enrollment is for LA:RISE 1.0 (DOL grant) participants who were 
enrolled as part of the study but did not receive any LA:RISE services. 

C. If the individual already completed up to 300 hours of transitional employment, EWDD would prefer that 
LA:RISE provider evaluate the participant and see if the participant can be assisted through other avenues 
such as via WIOA follow-up services via the LA:RISE WorkSource partner. 

 
8. Can LA:RISE partners over enroll (exceed their enrollment goal)? 

A. Yes. LA:RISE partners may over enroll to meet overall performance goals. However, program staff should 
coordinate with their fiscal department to ensure that transitional employment expenditures and overall 
expenditures stay within budget. 

B. If there are cost savings (ex. due to participants dropping out early from the program for example) which 
would allow the additional enrollment of participants, the LA:RISE partner may enroll more participants so 
long as there is enough funds to allow the new participant to complete up to 300 hours of transitional 
employment before the end of the program year. 
 

LA:RISE Partnerships 

Enrollment Goals 



 

 
9. Are participants to be co-enrolled into WIOA? 

A. A minimum of 70% of enrolled participants are to be co-enrolled into WIOA. 
B. Co-enrolled individuals should not receive duplicate services; nor should the service provider seek 

reimbursement for services already provided through other programs. 
 

10. Is there a cap for the number of non-WIOA co-enrolled participants? 
A. At a minimum, 70% of enrolled participants referred to the WorkSource partner must be WIOA eligible to 

support the leveraging of WIOA resources. There is no cap for the number of non-WIOA participants that 
can be served. 

 

 

11. Is there a time limit for completion of the LA:RISE transitional employment program? 
A. Ideally, all transitional employment enrollments should be completed by March 31 to allow enough 

time for participants to complete transitional employment before the end of the program year, by 
June 30, and to allow the participant to benefit from all services available under LA:RISE including job 
placement services. 

 
12. Some participants have gone over 300 hours of transitional employment. What is the exception on going over 

and also passing the JRAs? 
A. The ultimate goal of LA:RISE is to support the completion of transitional employment hours and a timely 

transition into permanent employment prior to the end of the program year.  
B. Upon EWDD approval, participants can complete up to 150 hours of additional transitional employment. 

This would be for participants who have completed an initial 300 hours and need additional skill building to 
pass the JRAs. 

C. Additionally, the LA:RISE program slot cost is typically based on a 300 hour slot per participant at City’s 
minimum wage. With the increase in minimum wage to $16.04 effective July 1, 2022, funds granted in PY 
22-23 to support 300 hours of work experience is less than prior years. Agency will need to budget 
accordingly to support their total enrollment goal and leverage additional costs as necessary.                               
Case Managers should coordinate with their fiscal departments to ensure they stay within budget.  

D. All transitional employment hours must be completed before the end of the program year. 
 

 

13. What type of support services are allowable under LA:RISE? 
A. Reference EWDD’s Annual Plan Support Services Policy for guidance regarding allowable support 

services and support documentation required. 
 

14. Can laptops be purchased as a support service for participants? 
A. Yes, laptops can be purchased as a support service. Purchase must comply with EWDD’s support service 

policy as outlined in EWDD’s Annual Plan Policies. This expenditure will require prior approval from EWDD 
LA:RISE program monitor. The contractor will need to provide 3 price quotes and a justification for selecting 
their vendor.  

Co-Enrollment 

Transitional Employment 

Support Services 



B. Submit request via an email to EWDD- to LA:RISE Program Administrator, Elizabeth Macias. Provide the 
name of the participant, LA:RISE program, justification of need (confirming that the supportive services could 
not be obtained through other programs or partner agencies providing such services), provide the required 
procurement and the amount to be spent.  

 

 

15. Can a participant receive training that is not on ETPL? 
A. If using LA:RISE funds, other types of training may be allowed. When a participant requests training from a 

vendor that is not ETPL, the participant should be advised by the agency that another training provider on 
the ETPL can be used. If the participant chooses to use a non-ETPL vendor, the agency must submit a request 
for prior approval to EWDD Staff. 

B. If the school is not on the ETPL, the service provider should check for the following: 
• Is it an accredited school? 
• Does the participant have an acceptance letter or enrollment confirmation from the school? 
• What type of financial aid is available? 
• What is the payment plan for the school? Paying per semester/quarter? 
• Will agency be able to secure attendance record and school grades to determine that the participant 

is in good standing before committing to paying for additional tuition? 
• What is the job growth potential for this participant? (based on what he is currently making and 

what his potential earnings will be as a result of completing the program) 
 

 

16. What is the funding process and timeline? 

A. Agencies are sent notification of recommended grant amount in May/June via an award letter or via a 
Request for Contract Renewal (RFCR) information bulletin.  

B. Funding Recommendations are included in EWDD’s Annual Plan/Budget which requires City Council and 
Mayoral approvals. Once contract authority is established and required contractor corporate documents 
have been submitted, EWDD is able to proceed with the contracting process.  

C. EWDD’s goal is to execute contracts within 45 days from date of contract authority.  
D. The method of compensation for services rendered is stipulated in the EWDD contract.  
E. The contract term typically will run from July 1 to June 30. 
F. This program is primarily being funded through the City General Fund and County Measure H Funds. 

 

 

17. What is the billing cycle? 
 

A. Contracted agencies will need to submit a monthly invoice/ cash requests. The County Measure H invoices 
are due on the 5th of each month for the prior month’s cash request and on the 15th of each month for the 
City General Fund. 

 
18. Does an agency need to submit invoices if no participants were served during a particular month? 

A. Yes, agencies should submit an invoice/cash request on a monthly basis even if no services were rendered 
during a particular month. The agency should indicate zero expenditure on the fiscal reporting forms and 
invoice. This will allow the City to ensure the accuracy of obligations or expenditures and to have positive 
confirmation that no subsequent charges will follow, particularly should we need to transfer funds 
subsequently from one agency to another. 

 
 
 

Training and Job Placement Services 

Contracting 

Fiscal Questions 



19. During this pandemic, regarding support services, is it possible to get scanned copies/ digital copy of receipts 
sent via text or email to be able to releases funds to participants? Participants would then mail original for the 
file. 
A. Doable only when drop off is not possible. 
B. Scanned copies or printed pictures must be attached to the mailed original receipts and filed with the basic 

documentation; must always be made available for review by EWDD program and/or fiscal monitors, and 
grant auditors. 

C. In all cases, contractors must always have the following basic documentation: 
• Eligibility of Recipient 
• Request for Support Service 
• Case Mgs Identification and evaluation of Supportive Service 
• Approval of SS and amount 
• Verification of SS received ( participant certification/signature, proof of check, vendor payment, 

vendor receipt) 
• Vendor Receipt, Billing statement for purchased items/services rendered 
• Vendor/Service Provider Name Address, Phone no., Purchase/Service dates 

D. Reference EWDD Annual Plan Support Services Policy for additional guidance regarding allowable support 
services and support documentation required. 

 

 

20. Are hard files required? 
A. Yes. Hard files are required and subject for file review/audit. 
B. Reference the LA:RISE Participant File Forms. These forms are to be included in each participant file and used 

to organize the required standardized program and support documents within the file accordingly. 
 

21. How will participant transfers to another service provider be handled? 
A. Use the LA:RISE MIS Form: Data Correction and Technical Assistance Form and submit to EWDD MIS Unit. 
B. If the participant goes to another Center requesting services, the new agency, upon verifying participant 

enrollment at another center, should proceed to submit a LA:RISE MIS Form to the EWDD MIS Unit and notify 
the previous service provider. 

C. The MIS Unit will have a designated e-mail and form for LA:RISE MIS requests. 
D. New transfer site will need to review the participant’s file and continue servicing the client based on their 

outlined Individual Employment Plan and progress to date. The services received by the participant will be 
continue to be tracked in the CalJOBS system. 

 
22. If a participant is already enrolled with another non-LA:RISE WorkSource center, can that WSC add the 

LA:RISE local grant code in CalJOBS? 
A. No, the non-LA:RISE agency would not be able to add the LA:RISE local grant code. 
B. For all co-enrollment questions, agencies will need to contact EWDD MIS Unit to confirm if it is feasible 

for the participant to transfer to a LA:RISE WSC. 
 

23. If a participant is already enrolled with another non-LA:RISE WorkSource center, can the LA:RISE WSC add 
the LA:RISE local grant code in CalJOBS? 

A. No, the LA:RISE WSC would not be able to add the LA:RISE local grant code or activities to an existing 
Title 1 application. Under the City of LA, only one WIOA application can be created per participant. 
To protect data integrity, EWDD’s policy is to not grant systemwide privileges. 

B. For all co-enrollment questions, agencies will need to contact EWDD MIS Unit to confirm if it is feasible 
for the participant to transfer to a LA:RISE WSC. 

MIS/ Data Collection 



24. If a participant is soft exited from CalJOBS but is coming back to complete hours, does the WSC have to 
create a new Title 1 application? Or can they re-open the old one? 

A.  Once a record is soft exited, the agency will need to wait 90 days before a new application can be 
created in CalJOBS. A new application will need to be re-opened. Re-enrollment will require EWDD 
approval. The participant would appear as a duplicate in the system. 

B. Case managers will need to contact EWDD to request approval for the re-enrollment. On a case by case 
basis, EWDD will review and approve request for re-enrollment. Case manager will need to explain why 
they failed to report the information in the system on time, why the application soft-exited (due to more 
than 90 days of inactivity), and the justification for continued services. 

 
25. How can the WSC keep providing services post-employment placement if they have to close out the Title I 

application? (since they can no longer add activity codes to the closed Title I app) 
A. WSC are able to provide follow-up services even after the WIOA application is closed and add activity 

codes in follow-up (post-employment). 
 

26. If a transitional employment participant is job placed prior to completion of 300 hours of work experience, 
are they considered a positive outcome? 

A. Yes, the participant would be considered a positive outcome and the CalJOBS case closure reason should 
be notes as “Successful Completion Employed” 

B. EWDD recommends a minimum of 100 to 150 hours of work experience to support the LA:RISE program 
model and ensure the participant receives adequate case management and barrier removal and is 
deemed job ready for mainstream employment. If the participant is deemed job ready with less than 300 
hours of work experience, the SE and WSC partner should be able to substantiate that their LA:RISE 
services and support led to the positive outcome. Job Placements should be reflected in CalJOBS. 

C. If participants are transitioned quickly into permanent employment (within 100 to 150 hours for example), 
the SE would have cost savings in their budget and should be able to afford transitional employment 
opportunity to additional participants. CalJOBS data and fiscal data should support total service delivery. 

 
27. For the scenario above, when a participant is job placed prior to completion of 300 hours, how should 

question 21 (Hours Worked in Transitional Employment – hours range), Question 22 (300 Hours of 
transitional subsided employment completion date), and question 23 (Total Number of Transitional 
Subsidized Employment Hours worked) be answered? 

A. For question 21, the hours range should reflect the actual number of hours worked, question 22, the 
date when the participant completed their transitional employment opportunity should be noted 
even if less than 300 hours were completed; under question 23, indicate the total hours completed 
at the end of the work experience opportunity (even if less than 300 hours). Case not accordingly the 
status of the participant. 

B. In terms of monitoring, EWDD will review all the information entered to make a determination about 
overall service deliverables and performance. Total number of hours worked will be compared against 
the status of the participant and if positive outcome (placement) was achieved. 

C. In general, the participant would be deemed overall a positive outcome due to the placement 
even if worked less than 300 hours. 

 
28. How often should the milestones be updated in CalJOBS? 

A.  Case managers should update CalJOBS data at a minimum once a month, ideally at the same when the 
monthly case notes are updated. 



B. The following CalJOBs questions need to be consistently updated: 
#12  Housing Status at Enrollment 
#17  Support Services Directly Provided by SE 
#19  Meets Job Readiness Standards 
#20  Job Readiness Standards Pass Date 
#21  Hours Worked in Transitional Employment (TE not started; 0-100; 101-200; 201-299; 300 hour or more) 
#22  300 Hours of Transitional Subsidized Employment Completion Date 
#23  Total Number of Transitional Subsidized Employment Hours Worked 
#28  Housing Status Changes After Enrollment 
#29  If housing status changed after enrollment, date of change  
#31-37 Retention Services provided 

 
29. What “Regional LA:RISE” program is to be selected for LA:RISE programs funded by the City of LA EWDD? 

A. For the City of Los Angeles EWDD LA:RISE funded programs, case managers are to select one of the LA:RISE 
EWDD programs: LA City General Fund (EWDD) or LA City Measure H (EWDD). 

B. These represent the City’s LA:RISE primary funding sources: City General Fund and Measure H Fund . 
C. The General Fund is the primary operating fund for the City and source for discretionary spending. The 

money in it is derived from taxes, fines, fees, grants and other revenue sources. The General Fund pays for 
most of the core functions carried out by the City. 

D. Measure H is an initiative that was on the March 2017 ballot that would increase the Los Angeles (LA) 
County sales tax by one -quarter of one cent for a period of ten years, generating approximately $350 
million in annual revenues to fund a set of strategies identified by the LA County Homeless Initiative. 

E. The City of Los Angeles LA:RISE receives Measure H funding from the County. EWDD’s program is 
labeled as LA City Measure H (EWDD). 

 

 

30. Are participant carryovers allowed? How will carryovers be tracked? 
A. At the end of each program year (as requested and allowed by EWDD), each LA:RISE provider 

submits a proposed list of participant carryovers with justification for the carryover. 
B. EWDD approval of carryovers allows the LA:RISE provider to use new program year LA:RISE funds to 

support the approved LA:RISE carryover participants. New program year goals will still need to be met. 
C. For PY 22-23, Social Enterprise/Transitional Employment Providers may carryover participants who are 

still completing transitional employment, however, the carryovers will not count toward PY 22-23 
enrollment numbers. Carryovers will count toward job placements only. 

D. Providers will continue to use “Regional LA:RISE” Agency Defined Program to report outcomes tied to 
transitional employment, job placements, and retention and are to update the monthly notes 
accordingly. Carryover participant files will be subject to performance monitoring and file review. 

 

 

31. What type of progress report will be required under this grant? 
A. Utilizing the template provided by EWDD, agencies must submit a quarterly progress report that will 

include a summary of activities, next steps, challenges, and participant success stories. Reports are due to 
EWDD by Sept 15, Dec 15, Mar 15, June 15. 
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Funder Reports/ Performance Progress Reports 


	LA:RISE 8.0 City General Fund and County Measure H
	2. Is the County’s vaccine mandate still required for PY 22-23?
	3. What are the eligibility criteria for participants of this program?
	4. If a person is living on the streets, can we use our agency’s site as the applicant’s address?
	5. Who are the social enterprise and workforce partners for PY 22-23?
	6. How will agencies know if a participant has already enrolled with another contracted agency?
	7. Can a participant be re-enrolled into the LA:RISE program?
	8. Can LA:RISE partners over enroll (exceed their enrollment goal)?
	9. Are participants to be co-enrolled into WIOA?
	10. Is there a cap for the number of non-WIOA co-enrolled participants?
	11. Is there a time limit for completion of the LA:RISE transitional employment program?
	12. Some participants have gone over 300 hours of transitional employment. What is the exception on going over and also passing the JRAs?
	13. What type of support services are allowable under LA:RISE?
	14. Can laptops be purchased as a support service for participants?
	15. Can a participant receive training that is not on ETPL?
	16. What is the funding process and timeline?
	17. What is the billing cycle?
	18. Does an agency need to submit invoices if no participants were served during a particular month?
	A. Yes, agencies should submit an invoice/cash request on a monthly basis even if no services were rendered during a particular month. The agency should indicate zero expenditure on the fiscal reporting forms and invoice. This will allow the City to e...
	19. During this pandemic, regarding support services, is it possible to get scanned copies/ digital copy of receipts sent via text or email to be able to releases funds to participants? Participants would then mail original for the file.
	20. Are hard files required?
	21. How will participant transfers to another service provider be handled?
	22. If a participant is already enrolled with another non-LA:RISE WorkSource center, can that WSC add the LA:RISE local grant code in CalJOBS?
	23. If a participant is already enrolled with another non-LA:RISE WorkSource center, can the LA:RISE WSC add the LA:RISE local grant code in CalJOBS?
	24. If a participant is soft exited from CalJOBS but is coming back to complete hours, does the WSC have to create a new Title 1 application? Or can they re-open the old one?
	25. How can the WSC keep providing services post-employment placement if they have to close out the Title I application? (since they can no longer add activity codes to the closed Title I app)
	26. If a transitional employment participant is job placed prior to completion of 300 hours of work experience, are they considered a positive outcome?
	27. For the scenario above, when a participant is job placed prior to completion of 300 hours, how should question 21 (Hours Worked in Transitional Employment – hours range), Question 22 (300 Hours of transitional subsided employment completion date),...
	28. How often should the milestones be updated in CalJOBS?
	29. What “Regional LA:RISE” program is to be selected for LA:RISE programs funded by the City of LA EWDD?
	30. Are participant carryovers allowed? How will carryovers be tracked?
	31. What type of progress report will be required under this grant?

