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Resources are grouped in the following categories: 

1. Los Angeles Specific Organizations 
2. Organizations Involved in Technology Donations, Reusing, and Refurbishing for Nonprofits 
3. Corporate Entities Involved in Product Donations and Grants 
4. Technology Funding and Grant Opportunities 
5. Technology Assistance Resources 
6. COVID-19 Technology Resources 
7. Client and Family Technology Resources 

a. Internet Access and Mobile Phones 
b. Computers/Laptops 

8. Computer Literacy Skills Training 
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1. Los Angeles Specific Organizations 
Homeboy Electronics Recycling 
Homeboy Electronics Recycling is a certified and award-winning social enterprise offering nationwide 
service for the proper disposal and management of your IT assets. Browse their online store for a 
selection of refurbished computers and vintage audio equipment.  
 
Foster Care Counts 
In collaboration with Los Angeles County’s Department of Children and Family Services (DCFS) and 
iFoster, Foster Care Counts has donated over 3,000 laptops to college-bound foster youth since 2013. In 
addition, Foster Care Counts supplied computers to Los Angeles City College's Guardian Scholars 
program, Los Angeles Trade Tech College's Guardian Scholars Program, California Youth Connection and 
other nonprofits working with transition age foster youth.  

human-I-T 
human-I-T provides low-income individuals and nonprofits with technology, internet, and digital 
training. By reusing instead of recycling electronics, human-I-T team transforms E-Waste into 
opportunities for underserved communities, while promoting digital inclusion and online access. 
 
LACoMAX 
Los Angeles County Materials Exchange (LACoMAX) is a free service provided by the Los Angeles County 
Department of Public Works, Environmental Programs Division. The primary goal of LACoMAX is to 
conserve landfill space by helping businesses, organizations, and institutions find alternatives to the 
disposal of valuable materials which are presently discarded as waste. You can use their online service to 
find something you need, to make available something you have (or will have), or to spot an 
entrepreneurial opportunity in someone else's discards. 
 
LAHSA 
In response to COVID-19, LAHSA has identified several resources for free and low-cost cell phone 
options, including the California LifeLine Program (California LifeLine), a state program that provides 
discounted home phone and cell phone services to eligible households. This fact sheet provides baseline 
information about these resources. 
 
L.A. SHARES 
L.A. SHARES is a nonprofit program that takes tax-deductible donations of resuable goods (both new and 
used) from the local business community. L.A. SHARES redistributes these items free of charge to 
nonprofit agencies and schools throughout Los Angeles. 
 
Neighbors Empowering Youth 
We provide educationally-useful technology equipment to low-income youth and youth serving 
organizations, free or at low cost, while promoting electronic recycling throughout the 
Pasadena/Altadena, San Gabriel Valley and Antelope Valley communities. 
 
New Economics for Women (NEW)  
New Economics for Women (NEW) provide a Latino Tech-Net program in Los Angeles County. The 
program offers courses to provide training, computer literacy, and access to employment resources. 

https://homeboyrecycling.com/about-us/support-our-mission/
https://www.ebay.com/str/homeboyelectronicsrecycling/
http://www.fostercarecounts.org/our-work#technology
https://www.human-i-t.org/
https://pw.lacounty.gov/epd/lacomax/
https://pw.lacounty.gov/epd/lacomax/
https://www.lashares.org/index.html
http://www.neypcworkshop.org/
https://neweconomicsforwomen.org/
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Smart Business Recycling 
A site designed mostly for businesses. At-home businesses can also use this site to access more than 300 
recyclers that recycle and reuse a variety of materials including bottles, cans, paper, and plastic as well 
as computers, concrete, textiles, tires, and wood. 
 
CalMAX 
CalMAX is a FREE, online materials exchange service designed to help businesses, organizations, local 
governments, industry, schools, and individuals find markets for nonhazardous materials that may 
otherwise be discarded. 
  

https://pw.lacounty.gov/epd/brtap/recyclingSite/
https://www.calrecycle.ca.gov/calmax
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2. Organizations Involved in Technology Donations, Reusing, and Refurbishing for 
Nonprofits 

Community Technology Center Network  
A national, nonprofit membership organization of more than 450 independent community technology 
centers where people get free or low-cost access to computers and computer-related technology, such 
as the Internet, together with learning opportunities that encourage exploration and discovery. 
 
Good360 
Tech companies donate their software and hardware through Good360 to distribute to qualified 
organizations throughout the country. Good360 has software such as FileMaker (a software platform 
that be used to create custom solutions for a variety of different platforms, such as tablets, laptops and 
PCs) available, as well as hardware items like printers and refurbished computers. 
 
Computers For Learning 
Computers For Learning transfers excess Federal computer equipment to schools and educational 
nonprofit organizations, giving special consideration to those with the greatest need.  
 
ConnectAll  
Based in Seattle, the green-minded group InterConnection prides itself on getting refurbished and 
surplus equipment into the hands of nonprofit groups — and keeping it out of landfills — across the 
country. The organization’s ConnectAll program offers discounted computers, laptops and accessories. 
 
Mobile Beacon  
Mobile Beacon is dedicated to providing affordable, mobile, high-speed internet access to schools, 
libraries, and nonprofits so they can better carry out their missions. 
 
Tech Discounts 
Tech Discounts is a division of Jobs Foundation, a 501(c)(3) nonprofit providing job training and practical 
experience for adults facing barriers to employment that prepares them to be more valuable employees 
with an expanding future. Tech Discounts offer refurbished electronics for every need.  
 
TechSoup 
TechSoup provides nonprofit organizations with discounted software and services, as well as 
information and resources centered on nonprofit technology.  
 
  

http://ctcnet.org/
https://good360.org/nonprofit/
http://computersforlearning.gov/
http://computersforlearning.gov/
https://connectall.org/
https://www.mobilebeacon.org/
https://techdiscounts.org/
http://jobsfoundation.org/
https://www.techsoup.org/
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3. Corporate Entities Involved in Product Donation and Grants 
Adobe  
Adobe regularly donates software and other technology products to nonprofits. According to Adobe, 
their “product donations enable [nonprofits] to develop compelling, visually rich stories that increase 
the visibility of their social causes.” In 4 years, they donated $215 million in products. 
 
Best Buy 
Best Buy only distributes grants to nonprofits that focus on promoting technological literacy. If your 
nonprofit is interested in receiving a grant from Best Buy, you’ll first need to complete an online quiz to 
determine your eligibility. 
 
Boeing  
Boeing donates to specific events, organizations, and projects whose missions coincide with Boeing’s 
business and brand strategies. Nonprofits must explain the benefits that come with the partnership and 
give positive exposure for the Boeing brand. 
 
Cisco  
Cisco offers two types of cash grants: the Global Impact Cash Grant and the Silicon Valley Impact Cash 
Grant. Organizations that apply for either of these grants must provide proof of their 501(c)(3) status 
and must submit their application online (paper applications not accepted). 
 
Dell  
Dell offers both charitable donations and corporate sponsorships to eligible nonprofits. All proposals 
must be submitted through Dell’s online portal and are reviewed within 4-6 weeks. Requests must 
contain information about how Dell’s technology will be integrated into the event. 
 
GE  
General Electric does not accept unsolicited donation requests. Instead, they select organizations whose 
mission aligns with their philanthropic goals. GE focuses on global health, economic growth, 
entrepreneurship, and education. 
 
Google 
Google has a broad range of philanthropic initiatives. They offer seed funding to help organizations get 
their ideas off the ground. They also offer several grants and opportunities to individuals and nonprofits 
interested in technology, coding, and computers. 
 
HP  
Since HP receives so many grant requests each year, they strategically select the nonprofits who are 
eligible to receive a donation from them. Their sponsorships align with sustainability initiatives, but they 
do not accept unsolicited donation requests. 
 
IBM  

http://www.adobe.com/corporate-responsibility/community/product-donations.html
http://forums.bestbuy.com/t5/Welcome-News/Donation-Requests/td-p/70784
http://www.boeing.com/company/key-orgs/advertising-and-brand/sponsorships.page
http://csr.cisco.com/pages/support-for-nonprofits
http://www.dell.com/learn/us/en/uscorp1/corp-comm/corporate-sponsorships
http://www.gefoundation.com/giving-programs/matching-gifts/eligibility/
https://www.google.org/
http://www8.hp.com/us/en/hp-information/social-innovation/grant-information.html
https://www.ibm.com/ibm/responsibility/grant_information.shtml
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IBM typically picks the nonprofits that they extend grants to, and they don’t encourage unsolicited grant 
proposals. They make donations to nonprofits that focus on specific societal issues, such as the 
environment, community economic development, education, health, literacy, language and culture. 
 
Intel  
Intel provides funding for national grants and community grants. They focus on nonprofits that seek to 
advance math, science, and engineering education. Intel does not make in-kind or product donations to 
nonprofit organizations. 
 
Microsoft  
Microsoft offers free software and other types of in-kind donations to eligible nonprofits and U.S.-based 
libraries. Nonprofits must focus on education, poverty, social welfare, culture preservation, human 
rights, or the environment. 
 
Office Depot  
The Office Depot Foundation donates to local schools and nonprofits to help them further their 
missions. They also help businesses open their doors and get back on their feet after a natural disaster. 
 
Samsung  
Samsung’s three focus areas of philanthropy are education, healthcare, and environmental 
sustainability. They also offer several local grants and scholarships to support nonprofits that deal 
with science and technology. 
 
Sony  
Sony focuses its donation requests on nonprofits that support the arts, underserved young people, and 
the environment. Sony’s grant program funds organizations that help people develop creative and 
scientific skills. 
 
Verizon  
Verizon offers grants to nonprofits by invitation only, but nonprofits can contact a Community Relations 
Manager to determine their eligibility. Verizon looks to support funding in STEM education for K-12 
youth and domestic violence education and prevention for youth, women and older adults.  
 
  

http://www.intel.com/content/dam/www/public/us/en/documents/faqs/citizenship-foundation-faq.pdf
https://www.microsoft.com/en-us/philanthropies/product-donations
https://business.officedepot.com/a/content/prelogin/foundation/
http://www.samsung.com/us/corporate-citizenship/
https://www.sony.com/en_us/SCA/social-responsibility/giving-guidelines.html
http://www.verizon.com/about/responsibility/grant-requirements
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4. Technology Funding & Grant Opportunities 
Center for Nonprofit Excellence 
Each week, CNE sources three grant opportunities via online research and publishes them to a dedicated 
Grants page on their website. 
 
Foundation Center 
The Foundation Center provides grantseekers with information about foundations and the grantseeking 
process; their website includes a Foundation Finder directory for researching grantmaker foundations as 
well as funding prospect worksheets and other tools. 
 
The Progressive Technology Project 
Technical assistance and funding to develop the capacity of grassroots organizations for using 
information technology to strengthen social change efforts. 
 
Fluxx Grantseeker 
The nonprofit technology suite Grantseeker solution is free and enables nonprofits to manage their 
grants from inception to impact by: easily tracking grant and funder information, payments, project 
deadlines, impact reports and more — in a single convenient portal and all in the cloud. You can also 
manage your team seamlessly with Tasks and Reminders and Calendar Integration; meaning your team 
will receive reminder notifications for upcoming tasks, so you’ll never miss a grant due date. Most 
importantly, Grantseeker was built to enable team collaboration and coordination – the platform 
includes Google Calendar, iCal, Office 365, and Outlook integrations. 
 
  

https://www.thecne.org/engage/grants/
http://foundationcenter.org/
http://www.progressivetech.org/
https://grantseeker.fluxx.io/
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5. Technology Assistance Resources 
Bayer Center for Nonprofit Management Technology Research  
Surveys nonprofit organizations’ technology uses, needs, challenges, etc. on a biannual basis. 
 
Box.org 
With the Box.org social enterprise, mission based organization can use Box for free or at a heavily 
discounted price. Almost 9,000 nonprofits and foundations now use Box for secure, collaborative, cloud 
content management. Box also integrates with over 1500 other technologies! Finally, nonprofits and 
foundations can now get pro-bono coaching via the Box.org Coaching Corps.  
 
Case Foundation  
Understanding the best ways to leverage social media can be overwhelming for any organization. These 
self-navigating tutorials are intended to help nonprofits of all shapes and sizes, and their supporters 
understand how to use key tools and techniques to create awareness, catalyze civic action, and cultivate 
new supporters and donors for their causes. 
 
Google for Nonprofits 
Google for Nonprofits offers a suite of tools to help nonprofit organizations communicate and grow their 
web presence, including special programs for Gmail, YouTube and AdWords. 
 
Highway T  
Highway T is a national network that helps thousands of organizations expand their impact through the 
strategic use of technology.  
 
Idealware  
A nonprofit organization that provides candid Consumer-Reports-style reviews and articles about 
software of interest to nonprofits.  Through product comparisons, recommendations, case studies and 
software news. Idealware allows nonprofits to make the software decisions that will help them be more 
effective. 
 
Neon One 
Founded with the mission of becoming the most comprehensive technology ecosystem for nonprofits, 
Neon One provides users options of a CRM platform, fundraising tools, client and case management 
software, and more. 
 
Network for Good - Fundraising Resources 
Network for Good is an ePhilanthropy portal dedicated to helping nonprofit organizations further their 
mission with fundraising and donor management tools.  
 
Nonprofit Tech for Good 
Nonprofit Tech for Good is an informative blog with easy-to-understand information, news, and 
resources related to nonprofit technology, online communications, and social and mobile fundraising. 
 

http://bayercenter.rmu.edu/
https://www.box.org/
http://www.box.org/
https://casefoundation.org/
https://casefoundation.org/
https://casefoundation.org/
https://www.google.com/nonprofits/
https://mnaonline.org/technology-services
http://www.idealware.org/
https://neonone.com/
https://www.networkforgood.com/non-profit-fundraising-resources/
http://www.nptechforgood.com/
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Nonprofit Technology Network (NTEN) 
NTEN is a membership group of nonprofit technology professionals with the common goal of helping 
nonprofits use all aspects of technology more effectively. Over 50,000 community members access 
NTEN’s capacity-building programs and services, including educational courses, the Nonprofit 
Technology Conference, and online and in-person discussion spaces. 
 
Nonprofits on Facebook 
Facebook offers tools for fundraising, donations, and community building that help nonprofits 
connect target audiences on their social media platform.  
 
Taproot Plus 
Taproot Plus is a marketplace for nonprofit organizations to source one-on-one consulting assistance 
from consultants willing to provide help on a pro-bono basis in the broad categories of business 
planning, marketing, HR and IT. We are available for nonprofits who have 501c3 status, are fiscally 
sponsored by a 501c3, or are a public school in the US. 
 
  

https://www.nten.org/
https://nonprofits.fb.com/
https://www.taprootplus.org/
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6. COVID-19 Technology Resources 
Aspen Leadership Group 
Aspen Leadership Group offers strategies for remote work, hiring, and interviewing, including: Building 
Teams Virtually, 10 Steps to a Successful Virtual Search Committee Meeting, How to Create Successful 
Virtual Meetings using Video-Conferencing, Virtual Onboarding, and Managing Remote Advancement 
Employees. 
 
GGM Nonprofit Consulting 
GGM Nonprofit Consulting offers a number of articles providing guidance on nonprofit managing during 
COVID-19, including: Thinking about Reopening? Think Small, How Teleworking Can Make You A Better 
Manager, This Isn’t Teleworking, Your Financial Readiness for COVID-19, and Leading Your Nonprofit in a 
Time of Pandemic. 
 
Network for Good 
Network for Good offers guidance to help you navigate fundraising trends and challenges, including: The 
Latest in COVID-19 Resources, Fundraising Coach Q&A Sessions, and Additional Resources.  
 
Nonprofit Finance Fund 
Nonprofit Finance Fund offers tips, blogs, tools, and resources including: Insights, Tools and How-to 
Videos, Resources, SBA/PPP Resources, and Webinars. 
 
Technology Association of Grantmakers 
In a joint call and briefing titled Call to Funders for Nonprofit Tech Support: How to Support Digital 
Infrastructure During COVID-19 and Beyond, the organizations NTEN, NetHope, and the Technology 
Association of Grantmakers (TAG) identify the most pressing technology needs for nonprofits worldwide 
today as they cope with the COVID-19 pandemic and tomorrow as recovery begins. Through this call 
briefing, these organizations aim to begin bridging the digital divide exacerbated during today's crisis 
and to continue furthering social good. 
 
TechSoup 
TechSoup offers a number of tools for nonprofits impacted by COVID-19, including: Tools to Support 
Remote Work, Policy Resources, Webinars and Workshops, and Free Courses from TechSoup. 
Additionally, TechSoup has designed a guide for Nonprofit IT Disaster Planning and Recovery. 
 
 
  

https://www.aspenleadershipgroup.com/covid19/
https://www.ggmnonprofitconsulting.com/news/past-monthly-roundups
https://www.networkforgood.com/covid-19-resources/
https://nff.org/covid-19-tools-and-resources-nonprofits
https://cdn.ymaws.com/www.tagtech.org/resource/resmgr/COVID19-TechSupportBriefing.pdf
https://page.techsoup.org/covid-19-resources
https://www.techsoup.org/disaster-planning-and-recovery
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7. Client and Family Technology Resources 
Internet Access and Mobile Phones 
LA County Wifi and Hotspot Locator Map 

The website features a search tool, based on the user’s physical address, to connect them to various 
Internet related services, such as Internet access services for students, the location of free WiFi spots 
throughout the County (including free hotspots located in or nearby County libraries and County parks) 
and contact information for both residential and commercial broadband Internet providers and mobile 
(cellular) Internet providers serving the address. 

California LifeLine Program 

The California LifeLine Program (California LifeLine) is a state program that provides discounted home 
phone and cell phone services to eligible households. The California LifeLine discounts help consumers 
lower the cost of their phone bills. Only one discount per household is allowed (except for 
teletypewriter users and for Deaf and Disabled Telecommunications Program participants). 
 
Additionally, LAHSA has entered a partnership with the State of California’s Project Lifeline, and 
Outreach teams and providers are equipping qualifying individuals at all shelter sites, Skid Row, and 
encampments with cell phones. Please contact ABeshay@lahsa.org with:  

• Number of participants receiving a cell phone  
• Site address(es) and site contact person(s)  
• Number of visits requested and the date(s) and time(s) requested for each visit 

 
Access from AT&T  
Free installation, free in-home Wi-Fi and a data allowance of 150GB or 1TB depending on speed 
available in your area. New customers with limited income households and to households participating 
in National School Lunch Program/Head Start. No cost for 2 months ($5/mo. Or $10/mo. after 
depending on speed). 
 
Altice Optimum  
Internet up to 30 Mbps New customers with K– 12 or college students in household No cost for first 60 
days Call 1-866- 200-9522. 
 
Altice Suddenlink 
Internet up to 30 Mbps New customers with K– 12 or college students in household No cost for first 60 
days Call 1-888- 633-0030. 
 
Charter Spectrum  
Internet up to 100 Mbps and no installation fees New customers with K– 12 or college students in 
household No cost for first 60 days Call 1-844- 488-8395. 
 
Comcast Xfinity Internet Essentials package with speeds up to 25 Mbps New Xfinity customers who are 
eligible to public assistance programs No cost for first 60 days ($9.95/mo. after). 
 

http://findwifi.lacounty.gov/
http://findwifi.lacounty.gov/
https://www.californialifeline.com/en
https://accessatt.solixcs.com/#/home
https://www.alticeusa.com/news/articles/feature/corporate/altice-usa-brings-free-broadband-k-12-and-college-students-during-coronavirus-pandemic?utm_source=highspeedinternet.com&utm_medium=affiliate&clreqid=a7394256-a70d-481a-8aa7-6eecfaae5f0b&request_ID=a
https://www.alticeusa.com/news/articles/feature/corporate/altice-usa-brings-free-broadband-k-12-and-college-students-during-coronavirus-pandemic?utm_source=highspeedinternet.com&utm_medium=affiliate&clreqid=a7394256-a70d-481a-8aa7-6eecfaae5f0b&request_ID=a
https://corporate.charter.com/newsroom/charter-to-offer-free-access-to-spectrum-broadband-and-wifi-for-60-days-for-new-K12-and-college-student-households-and-more?utm_source=highspeedinternet.com&utm_medium=affiliate&clreqid=a7394256-a70d-481a-8aa7-6eecfaa
https://corporate.charter.com/newsroom/charter-to-offer-free-access-to-spectrum-broadband-and-wifi-for-60-days-for-new-K12-and-college-student-households-and-more?utm_source=highspeedinternet.com&utm_medium=affiliate&clreqid=a7394256-a70d-481a-8aa7-6eecfaa
https://apply.internetessentials.com/
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Cox  
Internet up to 15 Mbps through Connect2Compete New Cox customers with at least one K–12 student 
in household who qualifies for public assistance programs No cost for first 60 days ($9.95/mo. after). 
 
Safetynet Wireless Provider 
These providers offer free smartphones to all eligible individuals in America through the Lifeline 
program. They have different plans or deals. The basic plan offers free cellphones, 750 free voice call 
minutes and 500 free text messages every month. 
 
Safelink Wireless 
This is one of the best known providers for free cellphones through the Lifeline program. They have a 
special plan that provides free cellphones and 250 free voice minutes in a month. 
 
Entouch Wireless Providers 
These providers offer free cellphones to the senior with amazing deals that are similar to Safelink 
providers. However, their phones are specifically designed for older adults that strain to hear. 
 
The Supplemental Security Income Program 
This is a federal program that is set aside to help not only people with disabilities but also older adults. 
The program provides help to people with disabilities who have never worked before due to their 
condition. It provides free cellphones to low income disabled adults, low income disabled children and 
low income older adults that are above 65 years of age. The members of this program are also eligible 
for other programs like the Medicaid federal program the food stamps program among others. 
 
The Social Security Disability Insurance Program 
Unlike the supplementary security income program, this program benefits only people with disabilities. 
It provides food, housing, clothing and free cellphones to people with disabilities who were working 
before but stopped because of their condition. To fill for this program, an applicant is required to fill an 
application form with all the correct personal details and relevant details on your previous employment. 
 

Computers/Laptops 
Comcast/Internet Essentials 
Comcast offers cheap laptops and desktop computers for just $149.99. The computer you receive will be 
a computer outfitted with Microsoft Office and Norton Security Suite. You can purchase this computer 
at any time as long as you’re an Internet Essentials customer in good standing. 
 
Computers for the Blind 
The organization, Computers for the Blind, provides discounted computers to any visually impaired 
individual in the United States. This agency serves all of the United States. They do charge a “processing 
fee” of $130 per desktop and $185 per laptop. 
 
Computers with Causes  

https://www.cox.com/residential-shop/wls/order-cox-services.cox
https://safetynetwireless.com/
https://www.safelinkwireless.com/
https://www.entouchwireless.com/
https://www.ssa.gov/ssi/
https://www.ssa.gov/benefits/disability/
https://www.internetessentials.com/low-cost-computer
https://www.computersfortheblind.org/application.php
http://www.computerswithcauses.org/application.htm
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Computers with Causes distributes donated computers to families with a genuine need. They do a strict 
needs assessment, background check and reference check to eliminate false requests which can take 
several weeks to process. They give priority to foster youth, disabled veterans and K-12 students. 
 
ConnectAll  
The organization’s ConnectAll program offers discounted computers, laptops and accessories to 
nonprofit organizations and people who meet certain low-income criteria. 
 
EveryoneOn 
EveryoneOn is a nonprofit dedicated to creating social and economic opportunity by connecting low-
income families to affordable internet service and computers, and delivering digital skills trainings. 
 
FreeCycle  
Freecycle is an online network a nonprofit movement of people who are giving and getting stuff 
for free in their own town! This would be a great way to get a free computer for your family. 
 
GovDeals  
Government surplus stores can be a great source for used but still functional computers. GovDeals.com 
provides a variety of surplus items, often in bulk.  
 
Notebooks for Students Program  
Notebooks for Students program offers student discount laptops to students attending Primary, High 
School, College, Homeschool, and BYOD. NFS Certified laptops are off-lease Professional Class 
computers that were never used by the general public. Off-lease laptops originate from large 
corporations (banks, insurance companies, etc.) who lease them for use by their employees. 
 
PCs for People 
PCs for People provides affordable computers and low-cost internet eligible individuals and nonprofits. 
Individuals and families that meet their eligibility requirements can receive a computer, computer 
repair, internet service and learning resources. 
 
Tech Exchange  
Tech Exchange employ an environmentally sustainable, re-use model by refurbishing donated 
computers and providing them to families, schools and community organizations. Tech Exchange offer 
discounted computers and low-cost internet services, as well as free tech support and digital skills 
training.  
 
The On It Foundation 
The On It Foundation has provided free computers and computer training to low income K-12 students 
and their families for more than 10 years! “On It” stands for Opportunities Necessary to Increase 
Technology. To qualify for a FREE computer, you must have a K-12 student in your household who 
receives free or reduced student lunches, attends a public school and resides in the United States. 
Anyone who does not qualify can purchase a low-cost computer through the Jump On It! Program. 
 

https://connectall.org/
https://www.everyoneon.org/
https://www.freecycle.org/
https://www.govdeals.com/
http://notebooksforstudents.org/
https://www.pcsforpeople.org/eligibility/
https://www.techexchange.org/for-individuals.html
https://theonitfoundation.org/
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With Causes  
With Causes Charitable Network and Giving Center focuses on much more responsible, creative and 
unconventional-but-effective programs to lift people in need out of unfortunate circumstances. With 
Causes recycles, refurbishes, and fixes computer equipment for reuse to benefit many families in need, 
nonprofits and educational causes.  
  

http://www.withcauses.org/askforhelp.htm
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8. Computer Literacy Skills Training 
CalJOBS-Compatible Programming 
Alison 

Alison is an online information technology course website that teaches everyday computing as it relates 
to work and life. Topics include Microsoft Office applications, touch typing, computer software and 
hardware, file management, IT safety, email, and word processing. A program takes 15 to 20 hours to 
complete, and a score of 80% or more in each of the course assessments qualifies you for a self-
certification from Alison. 

How to access Alison on CalJOBS as an LARISE participant: 

1) Each participant will go to CalJobs.ca.gov and log in to your own CalJobs user account. 
2) After you log in, find the Menu, Left side panel. 
3) Under Menu go to the third section, which is Services for Individuals. Click on Services for 

Individuals. It will then take you to another page which it gives you a list of options of trainings 
(Training Providers and schools, Training and Education, ETPL approved programs, etc.). 

4) Click on the seventh one which should be Online Learning Resources. It will then route you to 
another page.  

5) Click on Allison. 
6) Then it will ask if you have an account or if you need to register. Click on Register. 
7) It will automatically fill in your info, all you need to do is create a password. 
8) After, you can click on the classes you see or look for any class you are interested in. 

 

Vendors that have previously been contracted to train LA:RISE participants through WDACS 
LAUSD Adult Edu 
John Alvarez 
WIOA Navigator 
Jta3552@lausd.net 
(818) 504-0334 x 128 

AAA Institute 
Shah Raza  
Executive Vice President 
(818) 824-2227 

Los Angeles Valley College 
Program Manager 
LAVC Workforce Training Dept. 
(818) 778-5610 

LMU Extensions 
Beverly Brown 
Senior Registration Coordinator 
beverly.brown@lmu.edu 

https://alison.com/tag/computer-basics
file://EgnyteDrive/IDocs/__Programs/LARISE/Resources/CalJobs.ca.gov
https://achieve.lausd.net/domain/142
mailto:Jta3552@lausd.net
http://aaa-institute.com/
https://www.lavc.edu/Workforce-Training/Workforce-Training.aspx
https://academics.lmu.edu/extension/programs/
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Additional Computer Skills Training Websites 
GCFLearnFree 

This treasure trove of free classes is designed for all computer owners, whether you're a PC, Mac, or 
Linux fan. Free classes cover email, internet browsing, and Mac and Windows basics. For more advanced 
users, there are free classes in social media, cloud storage, image editing, and mobile devices that bring 
you up to date with the most recent hardware and software. 

Home and Learn 

All the free online tutorials at the Home and Learn site are aimed toward complete beginners—you 
don't need any experience to get started. Tutorials cover Windows XP, Windows 7, and Windows 10, 
and several courses cover dealing with spyware. Their "Beginner's Guide to Going Wireless" addresses 
all the basics, including routers, necessary supplies, and safety. 

Meganga 

Meganga provides free basic computer training for beginners and seniors. The video tutorials cover 
computer basics, Windows, troubleshooting, Word, Outlook, and other topics. 

FutureLearn 

This site offers hundreds of free online courses from top universities and other organizations. These 
classes last up to several weeks each and are suitable for intermediate and advanced computer users. 
Topics include robotics, social media, digital accessibility, managing your identity, searching and 
researching, and cybersecurity. 

Microsoft 365 Fundamentals 
This free, online curriculum focuses on becoming familiar with Microsoft software (the main collection 
of productivity software on computers today), as well as understanding the importance of SaaS and the 
cloud for today’s computer users. Upon completing the required coursework, you may take an exam and 
become certified. While the course is free, the exam does cost $99. 

LinkedIn Learning  
LinkedIn is not just a professional social media platform, it is also a massive library of computer skills 
classes. A number of online reviews show LinkedIn Learning Center to be one of the best places for 
people to build their basic computer skills. Also, if you haven’t already built a LinkedIn Profile, doing so 
will help you become acquainted with some critical computer skills to boost your professional career (as 
well as help you connect with peers and potential employers). While setting up an account is free, the 
courses are not. 

Udemy 
Udemy is not free, but they are low-cost (most courses cost less than $20). Their course catalog is vast. If 
you are looking to learn about specific computer skills or programs, you can use the search bar at the 
top to find what you are looking for. 

 

https://edu.gcfglobal.org/en/subjects/technology/
http://www.homeandlearn.co.uk/
http://www.meganga.com/lessons/
https://www.futurelearn.com/courses/categories/tech-and-coding-courses
https://www.microsoft.com/en-us/learning/microsoft-365-fundamentals.aspx
https://www.microsoft.com/en-us/learning/microsoft-365-fundamentals.aspx
https://www.linkedin.com/learning/search?difficultyLevel=BEGINNER&keywords=computer
https://www.linkedin.com/learning/search?difficultyLevel=BEGINNER&keywords=computer
https://www.udemy.com/topic/computer-skills/
https://www.udemy.com/topic/computer-skills/
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