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FAQ LA:RISE COVID-19 

 

Can we get any additional support for funding? 

REDF is considering various options to support social enterprises during this crisis along with economic policy 

recommendations for our state and local officials. We have and continue to compile a list of government and 

philanthropic funding and resources on REDF Workshop to assist you during this health and economic crisis. 

Further details on: https://redfworkshop.org/coronavirus-resources/ 

Are we expected to continue our LA:RISE services during this time? 

At this critical time, vulnerable populations are most at-risk economically and health wise, so we want our 

partners to do everything to continue to serve our populations.  

First and foremost is to help contain the virus and protect you and your staff’s health and safety. Second, based 

on your organization’s emergency management policy and financial capabilities, we encourage you to continue 

to serve clients and keep people employed. Please continue to provide transitional employment and/or support 

services to LA:RISE participants. If your organization has been severely impacted by the crisis or is projecting 

a considerable disruption to employment or services, please contact your relationship manager.  

Please refer to official guidance and directives provided by EWDD and WDACS. 

City of Los Angeles Directive (directive attached) 

“LA:RISE partners, including social enterprises and system partners will continue to operate. Direct face-to-

face contact will be limited and all trainings will be postponed. It is critical that subsidized wages paid to clients 

continue on the same work plan. We understand that there might be modification of assignments, etc. however 

it is critical that the LA:RISE partners continue to provide supervision and services to all clients, as all are highly 

at risk of failing back into homelessness.” 

What are our options if LA:RISE program participants can’t work remotely or at all? 

We’ll have to address this on a case by case basis. 

We are encouraging program participants to still earn their hours and continue to look for employment, whether 

that be working on their resume, cover letter, create an employer prospect list, do virtual interview prep (video 

conference or phone), build their job-skills via an approved online course or workshop, etc. 

What should we do if our organization has concerns about meeting our LA:RISE contractual 

obligation? 

Please contact both your REDF relationship manager and either Elizabeth Macias (EWDD) or Cristina Cruz 

(WDACS) to discuss any contractual concerns.  

Our office is temporarily closed, we have limited capabilities to provide services. Will this impact our 

contract? 

Please let your relationship manager know ASAP the dates your office are or plan to be closed and if staff is 

able to still work remotely or if services have been completely suspended or cut back. Be specific about dates 

and also services that are currently being provided for the time frame. 

https://redfworkshop.org/coronavirus-resources/
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Can we utilize electronic signatures for participants to sign off that they received support services or 
incentives?  

Yes. Here is the process:  

1. Send an email/docusign request to the participant that contains a scanned copy of the receipt. If the 
participant does not have access to the internet or a computer at home, they can still access the 
computer lab at most WSCs.  

2. Make sure that the email or correspondence provides name of participant, CalJOBS User ID, 
supportive service and amount.  

3. The participant would then electronically sign and date the receipt.              
4. Add a case note to indicate that an electronic signature for support services was secured due to 

COVID 19 Safer at Home emergency order.  
5. Print copy of supportive service verification docs/ receipts (Docusign print out and/or the email 

exchange with the participant) for the participant  files.  
 

Can our organization still invoice EWDD and WDACS? 

WDACS and EWDD will continue to support providers and make payments under your WDACS and 

EWDD contracts.  As long as your organization/staff continue to provide services under our contracts, you 

will be reimbursed.  Please make sure you are up-to-date with your invoices and billing. We will 

continue to communicate with WDACS and EWDD to keep you informed.  

Where can I obtain further resources on COVID-19 for my organization? 

https://redfworkshop.org/coronavirus/ and the LA:RISE e-newsletters 

Is REDF working remotely? 

For the time being, yes for the month of March and April and we will keep everyone updated for May. 

 

https://redfworkshop.org/coronavirus/

