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In accordance with Federal law and U.S. Department of Agriculture policy, institutions that receive federal funding 

are prohibited from discrimination on the basis of race, color, national origin, sex, age, or disability. To file a 

complaint of discrimination, write USDA, Director, Office of Civil Rights; Room, 326-W, Whitten Building, 1400 

Independence Avenue, SW, Washington, DC 20250-9410 or call (202) 720-5964 (voice and TDD). USDA is 

an equal opportunity provider and employer. 
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Part I: CalFresh and CEPP 

CEPP is a CFET program, and CFET is a program within CalFresh.  In addition to this 

administrative structure, CEPP is closely linked to CalFresh because: (a) all CEPP services and 

supportive services must be provided exclusively to CEPP participants who are eligible for and 

enrolled in CalFresh; (b) CFET participation may impact CalFresh eligibility; and (c) enrolling CEPP 

applicants in CalFresh positively impacts their food security and their related ability to succeed in 

CEPP.    

This Manual describes CalFresh eligibility screening, application assistance, eligibility rules, 

interacting eligibility rules between CalFresh and CFET, and the DPSS structure for eligibility 

determination in Los Angeles prior to COVID-19 changes.   

 

CalFresh Outreach, Application Assistance, and Enrollment Roles for Reverse Referrals 

CalFresh eligibility determination is the exclusive purview of county CalFresh personnel. However, 

providers can help clients apply for CalFresh and follow up until the applications are approved. 

While CEPP providers do not need to offer this assistance and are not permitted to bill CFET for it, 

they may be able to significantly increase CalFresh enrollment and participation in their CEPP 

program if they or their partners do so.  

The following highlights the potential roles that providers and partners can play:  

Provider Role (in order from least intensive/effective to most intensive/effective) 

• Offer basic information on CalFresh eligibility and required paperwork, and refer potential 

participants to the appropriate CalFresh enrollment website, call center, mailing address, or 

office; and  

• Screen potential participants for CalFresh eligibility using informal screening tools; and 

• Provide direct application assistance such as helping applicants complete a CalFresh 

application onsite, advising on expected timelines and due dates, and encouraging participants 

to be proactive in completing the application process to keep receiving CEPP benefits (CEPP 

providers may do this informally on their own or choose to become part of a larger group of 

CalFresh Outreach Providers or Application Assisters described below); and 

• Be available to troubleshoot initial and ongoing eligibility challenges (e.g., at recertification) 

with the participant and DPSS.  

CalFresh Outreach Provider Role 

• CalFresh Outreach providers may be willing to partner with CEPP providers to provide 

application assistance at the CEPP site, virtually, or elsewhere and/or help troubleshoot initial 

and ongoing eligibility issues. Outreach providers may provide application assistance in 
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addition to, or instead of, provider support.  To find 

a CalFresh Outreach provider near you to discuss 

partnering, click on the “Contractors by County” 

link here. 

  

By law, CalFresh applicants must be informed of multiple 

options to apply for CalFresh, including the use of YBN 

(an online application portal described below) and the 

DPSS office, but the third-party provider can highlight 

preferred alternatives.   

DPSS must generally take no more than 30 days from the 

date of application to determine eligibility.  CalFresh 

benefits are retroactive to the date a successful application 

begins rather than the date of approval, as long as the 

application contains at least a name, address and signature.   

Interaction between CalFresh Eligibility and CEPP 

CEPP staff who become familiar with CalFresh eligibility 

rules and guidelines are much better able to identify and 

encourage likely eligible applicants, prepare applicants for 

and assist with the application process, and reduce errors 

that might result in disqualification.  

CalFresh eligibility rules are complex, and numerous 

exceptions exist for many basic rules. Please see the 

Primer below on CalFresh Eligibility Determination for an 

introduction to those rules.    

CalFresh eligibility may change for CalFresh recipients as 

their lives change. Most CalFresh households are required 

to complete forms semi-annually (or more frequently in 

certain circumstances) to report on the status of their 

income, medical and dependent care expenses, and any 

other expected changes, which can impact their eligibility 

and benefit amounts. CEPP staff are not expected to 

report any changes in CalFresh eligibility to DPSS, since 

individual participants are responsible for this activity. 

CALFRESH APPLICATION 
ASSISTANCE TIPS 

Providers can help clients who are not 

on CalFresh to enroll by:  

1. Identifying at least two staff to 

become well-informed about 

CalFresh eligibility issues and 

serve as a resource for staff and 

applicants.   

2. Posting flyers on CalFresh 

eligibility around the building. 

3. At the first client contact or 

during orientation or intake, 

providing CalFresh screening 

information, a description of the 

application process, a list of 

documents they will need to 

complete the application, and 

enrollment links/locations.     

4. Seating clients at computer 

stations or working side by side to 

begin their CalFresh enrollment 

process on YBN.  The application 

time can be built into CEPP 

orientation/intake.   

5. Offering reminders at various 

stages of the CalFresh application 

process and following up with 

clients to ascertain progress and 

troubleshoot problems.   

6. Obtaining permission for DPSS to 

communicate about an application 

(e.g., through serving as an 

application assister for that 

application) and following up to 

identify potential problems. 

https://www.cdss.ca.gov/inforesources/calfresh-outreach/partners
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The California Food Assistance Program 

The California Food Assistance Program (CFAP) is a state-funded program that mirrors CalFresh 

and provides food assistance to qualifying California legal permanent residents who would otherwise 

not be eligible for CalFresh based on federal rules. CFAP recipients are often immigrants with a 

qualified immigration status who have met all other program eligibility criteria but have not lived in 

the country for at least five years or met other exceptions. CFAP recipients are not eligible for 

CFET or CEPP, because they are not participating in federally-funded CalFresh. They and DPSS 

caseworkers may not be aware that they are not participating in federally-funded CalFresh. 

To ensure that CFAP participants are not served by CEPP erroneously for reverse referrals, the 

CFAP status of legal permanent residents should be checked either at intake (if already on CalFresh) 

or after a successful CalFresh eligibility determination, prior to adding their name to the referral and 

enrollment form. CalFresh Confirm may already screen out individuals who are on CFAP.   

CalFresh Eligibility Determination and Student Eligibility 

Many community college students who apply for CalFresh are subject to student eligibility rules.  

These rules require students between the ages of 18 and 49 enrolled in an institution of higher 

education at least half-time (as defined by the institution) to work at least 80 hours a month, or meet 

certain other exemption criteria, to be eligible for CalFresh.i  The rules do not apply to students 

enrolled less than half-time or enrolled in programs or courses that do not require a high school 

diploma or high school equivalency. 

Under state and federal law, CFET participation is one of the exemptions that allows students to 

become eligible for CalFresh. Any potential participants subject to the student eligibility rules should 

be informed about this exemption when applying for CalFresh and provided a Student Pre-

Enrollment Form that states the provider’s intent to enroll in CFET.  The Student Pre-Enrollment 

Form is available at https://redfworkshop.org/la-county-cfet/. 

CalFresh Semi-Annual Reporting and Recertification 

Most CalFresh recipients, including CEPP participants, are subject to Semi-Annual Reporting and 

Recertification, in which their eligibility is reassessed at regular intervals.  These are critical moments 

in benefits retention.  

First, recipients must complete a Semi-Annual Eligibility Income Report (SAR-7)ii midway through 

the benefit year that includes information on income, property and changes to household.   Second, 

CalFresh households must complete a Recertification of eligibility once annually in which, similar to 

the initial CalFresh application, recipients give the CalFresh office verification of income and assets 

and participate in a recertification interview unless exempted.  

In Los Angeles County, only 3 out of 4 CalFresh recipients go on to maintain benefits after their 

Semi-Annual Reporting and Recertification periods.iii  Some recipients lose CalFresh at that time for 

reasons other than changes in eligibility; they may not understand or respond in a timely manner 

with the requirements, or there may be administrative challenges at the county level. Eligible 

https://redfworkshop.org/la-county-cfet/
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recipients can have their benefits reinstated following resolution of these challenges. The provider 

may choose to remind the participant to complete the SAR or recertification, or help them complete 

their paperwork. The provider may also troubleshoot SAR or recertification issues by contacting 

DPSS, but cannot bill CFET for these activities. 

If a participant does not complete recertification or the SAR on time, CalFresh enrollment records 

at the beginning of the following month will reflect that the participant is no longer participating. 

Any CEPP services provided to that participant that month will not be reimbursed unless the 

participant completes the process and gets reinstated during the month.   

Time Limits for Able-Bodied Adults without Dependents  

Able-Bodied Adults without Dependents (ABAWDs) are non-CalWORKs adults ages 18-49 who 

can receive CalFresh benefits for only three months in a 36-month period unless they qualify for 

exemptions, work, or participate in qualifying work activities such as selected CEPP components. 

This rule, created by Congress during the time of welfare reform, is known as ABAWD time limits 

and applies only to geographic areas that do not have ABAWD waivers. ABAWD participants who 

are working and/or participating in selected CEPP components at least 80 hours per month can 

maintain CalFresh.  Some components, including supervised job search, job search training, and 

workfare, are subject to slightly different rules under ABAWD work requirements. 

LA County currently has an ABAWD waiver for FFY 2021 which ends on September 30, 2021. The 

CEPP Handbook will be updated in the future to reflect the County’s waiver status and implications 

for ABAWDs.  ABAWD waivers are determined based on the ability of a state to demonstrate that a 

particular city, county or region is in a labor surplus area, in which the area has an unemployment 

rate at least 20 percent higher than the national average or meets other waiver criteria.iv  In areas 

without ABAWD waivers, programs that serve ABAWDs can expect greater fluctuation in 

participant eligibility, especially when components are offered for less than 80 hours per month.  

WDACS will be working with DPSS to develop protocols to comply with ABAWD time limits.   
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Part II: Primer on CalFresh Eligibility Determination in Los Angeles 

Note:  Many rules and processes in this section are in flux due to Covid-19.  All DPSS District Offices are closed 

until further notice. 

Below is a brief overview that may be helpful in understanding CalFresh eligibility rules; however, it 

is highly recommended that CEPP providers read detailed information about CalFresh eligibility 

rules on the DPSS policy website DPSS ePolicy (lacounty.gov) or the main website 

https://dpss.lacounty.gov/en/food/calfresh.html.  Statewide information is available at the CDSS 

website (http://www.CalFresh.ca.gov/Pg841.htm) and at the Legal Services of Northern California 

website http://calfresh.guide.  CalFresh FAQs for individuals interested in applying are available at 

http://mycalfresh.org/calfresh-faqs/.  Providers may also contact DPSS District Offices with 

CalFresh eligibility questions. Basic training on CalFresh eligibility requirements is available through 

DPSS on a regular basis.  

It is highly recommended that CEPP provider staff join a CalFresh Outreach providers’ listserv that 

engages in advanced discussions about CalFresh eligibility. To inquire, please contact the Benchmark 

Institute, marie@benchmarkinstitute.org.  

If CEPP providers will be screening individuals for CalFresh eligibility, it is important to remember 

that applicants may have jobs, own the home they live in, and/or own a car and still qualify.  Even if 

the applicant does not appear to be eligible, other people in their household may be and should be 

encouraged to apply.  

Applicants may apply for CalFresh online at the DPSS YourBenefitsNow! website 

https://yourbenefits.laclrs.org, by mail, or in person at DPSS. Intake interviews are usually done 

over the phone. Fingerprint checks are no longer required.  

 

CalFresh Eligibility Rules 

Immigration Status 

In general, CalFresh eligibility is available to applicants who have a valid Social Security number, 

which includes citizens and lawful permanent residents with green cards.  CalFresh is also available 

to residents who: 

• have been admitted into the country for humanitarian reasons;  

• have lived in the country in a qualified status for at least five years;  

• are receiving disability-related assistance or benefits regardless of entry date; or 

• are under 18 years of age and are qualified and lawfully-admitted for permanent residence 

under the Immigration and Nationalization Act.  

 

Some immigrants that are not eligible for CalFresh may be eligible for the California Food 

Assistance Program, described in the section above with that name, but they remain ineligible for 

http://epolicy.dpss.lacounty.gov/epolicy/epolicy/server/general/projects_responsive/ePolicyMaster/index.htm?&area=general&type=responsivehelp&ctxid=&project=ePolicyMaster#t=Introduction.htm
https://dpss.lacounty.gov/en/food/calfresh.html
http://www.calfresh.ca.gov/Pg841.htm
http://calfresh.guide/
http://mycalfresh.org/calfresh-faqs/
mailto:marie@benchmarkinstitute.org
https://yourbenefits.laclrs.org/
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CEPP. Dreamers are not eligible for CalFresh under the current rules. All immigrants who are in the 

country without permission are ineligible for CalFresh and CFAP. 

 

Categories of Individuals 

Some categories of individuals are ineligible for CalFresh, including: 

• Strikers 

• Non-exempt college students who are in college at least half-time and are not working at 

least half-time or participating in CFET 

• Parents who are sanctioned from the California Work Opportunity and Responsibility to 

Kids (CalWORKs) program as a result of a failure to participate in welfare-to-work 

• Fleeing felons 

• People residing in institutions where they receive the majority of their meals. 

 

Income and Asset Limits 

Unlike most means-tested benefit programs, CalFresh is available to almost all households with low 

incomes.   

• An applicant household's gross income must be at or below 200% of the federal poverty level 

except for special populations. CalFresh has very specific rules about what counts as a 

householdv and what counts as income. If the household passes the gross income test, then 

the net monthly household income, or income after deductions are applied for items such as 

high housing costs and child care, must be less than or equal to 100% of the federal poverty 

level.  Please see https://dpss.lacounty.gov/en/food/calfresh/gross-income.html for the 

federal poverty level thresholds. 

• Households without an elderly or disabled person are not subject to an asset test, due to 

Categorical Eligibility (CE) rules. Households with an elderly or disabled person must have less 

than $3,250 in assets to participate in the program if they do not meet the 200% gross income 

test.  

• People who are 60+ years of age or persons with documented disabilities on Social Security, 

Retirement, or Disability benefits may qualify for CalFresh. 

CalFresh eligibility may change for CalFresh recipients as their lives change. 

CalFresh Application, Interview & Eligibility Determination Process in LA County 

In Los Angeles, there are many different stages of a CalFresh application process for a potential 

applicant, with key stages including obtaining the information needed to apply, initiating an 

application, submitting required documentation, being interviewed, signing an application, and 

obtaining a determination of eligibility.  Different players, systems and communications are engaged 

during different stages of the process. There are typically multiple options for applicants at each 

stage, providing flexibility for applicants with different needs and capacities.   

https://dpss.lacounty.gov/en/food/calfresh/gross-income.html
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For example, the District Office functions as the application control center:  District Office staff 

often engage in all steps of the application process, and are the only parties allowed to determine 

eligibility based on a completed application and interview. County Customer Service Center staff 

(described below) and CalFresh Outreach providers cannot determine eligibility, but can serve as a 

partner to District Office staff. They respond to phone inquiries, enter application information into 

an online system, and mail applications to individuals and District Offices.  Applicants can fill in 

paper applications or apply online independently, but often benefit from application assistance to 

successfully complete their application.   

Three Key Entities in the CalFresh Application Process 

While hundreds of organizations in Los Angeles provide information about CalFresh to their clients, 

only three key players provide application assistance: The District Office, CalFresh Outreach 

Providers/Application Assisters, and the Customer Service Center. 

District Office: Application Control Centers 

There are 31 District Offices in Los Angeles County, as shown in the following link: 

http://my.dpss.lacounty.gov/dpss/maps/maps.cfm?program=calfresh. Each office has intake 

workers, who process and finalize new applications. Completed CalFresh cases are all forwarded to 

approved workers. Approved workers are responsible for CalFresh case maintenance (including 

recertifications) and CalFresh Employment & Training.   

CalFresh Outreach Providers/Application Assisters: Application Partners 

CalFresh Outreach providers and application assisters, in addition to conducting outreach, providing 

extensive information on CalFresh, and conducting an initial review of eligibility, initiate CalFresh 

applications online and on paper, obtain signatures, and deliver completed paper applications to 

District Offices. Importantly, they also may follow up on the status of applications and ensure that 

applicants complete the interview and document verification processes.  CalFresh Outreach 

providers can provide services in person, by phone, and by mail. 

Customer Service Center: Application Partner 

The Customer Service Center (CSC) is a large DPSS call center located in El Monte, Inglewood and 

Northridge.  The CSC functions as an application partner to the District Office, and is only 

accessible by phone through single toll-free number (866-613-3777) and local numbers.   

The CSC primarily handles existing CalFresh cases, but CSC Eligibility Workers (EWs) respond to 

phone inquiries and initiate new applications through YBN.  They obtain verbal signatures for the 

YBN application. Callers may speak to CSC EWs by phone to begin a YBN application immediately, 

or be mailed application forms.  Following that initial contact, applicants are assigned an intake 

worker at the District Office, and the CSC does not conduct follow-up.   

http://my.dpss.lacounty.gov/dpss/maps/maps.cfm?program=calfresh
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The CalFresh Application Portal (YBN) 

In Los Angeles, all applications will ultimately reside in its automated welfare system.  In an 

application’s initial stages, information can be entered directly into the CalSAWS by District Office 

Eligibility Workers (EWs), or be transmitted to the CalSAWS via its online application portal, 

YourBenefitsNow! (YBN), by CalFresh Outreach providers, CSC EWs, or applicants themselves. 

Currently, YBN supports CalWORKs, CalFresh, General Relief and Medi-Cal applications.  

Five Communication Methods 

Applicants may communicate with those involved in the CalFresh application process in person, by 

mail or fax, via the online portal, or by telephone.    

In Person 

Individuals interested in CalFresh can go directly to the District Office. They may also go to the 

office to conduct the required interview and complete other requirements.  

Mail and Fax 

Applicants and their assisters are permitted to mail or fax the application and verifications. 

Online and Mobile Apps 

Applicants and their assisters can apply online and view benefits using YBN.  While YBN only 

requires a name, address, and electronic signature to initiate an application, a full application can take 

much longer to complete. Following entry of basic information into YBN, an application is 

automatically forwarded to the District Office nearest to an applicant’s home, where it is processed 

and ultimately finalized by District Office EWs.  

YBN has a mobile phone app that will support submission of an application and ongoing case 

management. A phone app called DPSS Mobile is also available for online management of current 

recipients and uploading of verifications, but it does not process new applications.  

Telephone Systems 

DPSS has typically not completed applications by phone, but the CSC has been set up to assist 

applicants via phone in the early application process.   

Once a case is open, an applicant can secure information about the disposition of their application 

through the call center or may be referred to the District Office.   

CalFresh Outreach and Application Assistance Providers 
DPSS staff conduct considerable outreach through their Health and Nutrition Mobile Office 

Outreach Team.  In addition to its own direct outreach, DPSS has partnerships with hundreds of 

organizations that refer clients over to DPSS.  On a more formal basis, DPSS contracts with  

CalFresh Outreach providers to carry out intensive outreach and application assistance.  This 

relationship is described in the section below.   
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CalFresh Outreach Providers 

The USDA Food and Nutrition Service has a dedicated funding stream for CalFresh Outreach to 

improve access to the program. CalFresh Outreach is a community-wide effort that enlists the help 

of local CalFresh offices, faith-based groups, food banks, nonprofits, and others. In California, the 

California Department of Social Services contracts with prime contractors, who in turn contract 

primarily with community-based organization (CBO) subcontractors to increase CalFresh 

participation through outreach and application assistance. The federal government contributes 50 

percent of outreach costs, and the prime and subcontractors contribute outreach funds from non-

federal, non-federally matched sources such as philanthropic dollars. CDSS retains a percentage of 

federal funding to administer the CalFresh Outreach program. Prime contractors receive a 

percentage of the reimbursement to manage their subcontractors, and subcontractors receive the 

remaining reimbursement to support CalFresh Outreach activities.  

These subcontractors typically: 

• Educate clients, other partners, and stakeholders about CalFresh.   

• Help clients estimate CalFresh benefits.  

• Help clients collect required documentation and fill out an application (hard copy or online).  

• Partner with counties to streamline access. 

• Support clients in completing their semi-annual reporting and recertification. 

In Los Angeles, five prime contractors (including the California Association of Food Banks, 

Catholic Charities of California, Center for Healthy Communities, Mexican American Opportunity 

Foundation, and Providence Little Company of Mary Foundation) subcontract with outreach 

providers.  DPSS maintains a website with outreach materials, partners and procedures.vi   

CalFresh Application Assisters (CAAs) 

CAAs are individuals trained by the Los Angeles County Department of Public Social Services to 

provide assistance to individuals or families who need help applying for the CalFresh Program. More 

information on becoming a CalFresh Application Assister is available at: 

https://link.edgepilot.com/s/9db825f9/xlfCWjjFiU2GPK6eVg3mmw?u=http://file.lacounty.gov/

SDSInter/dpss/1072473_CalFreshOutreachToolkit_ENG11-13-19_.pdf 

 

CalFresh Recipient Characteristics 

Some key characteristics of CalFresh recipients in FFY 2015 across California are as follows: 

• Average age of head of household: 39.9 years 

• Average age of child: 7.6 years 

• Average number of persons per household: 2.1 

• Recipients who are U.S. citizens: 93.4 percent 

• Recipients who are female heads of households: 67.1 percent 

• Household completing at least 12 years of education: 71.2 percent 

https://link.edgepilot.com/s/9db825f9/xlfCWjjFiU2GPK6eVg3mmw?u=http://file.lacounty.gov/SDSInter/dpss/1072473_CalFreshOutreachToolkit_ENG11-13-19_.pdf
https://link.edgepilot.com/s/9db825f9/xlfCWjjFiU2GPK6eVg3mmw?u=http://file.lacounty.gov/SDSInter/dpss/1072473_CalFreshOutreachToolkit_ENG11-13-19_.pdf
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• Households that have received CalFresh benefits for five years or more: 10.2 percent 

• Households with earnings: 24.7 percent 

• Average CalFresh allotment per household: $299vii 

• Households with Temporary Assistance to Needy Families (TANF): 23 percent 

• Households with children: 53.4 percent 

Over the course of FFYs 2011-2015, 79.4 percent of households had one or more workers in 

them.viii  
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i The student definition can be found at 7 CFR 273.5: Electronic Code of Federal Regulations:, or at MPP 63-406.1: 
http://www.dss.cahwnet.gov/ord/entres/getinfo/pdf/fsman04b.pdf. 

ii Semi-Annual Eligibility Status Report form (SAR 7). 
iii CalFresh Accountability Report to Board of Supervisors from the Los Angeles County Department of Public Social 
Services, August 2017. 
iv Available at: https://www.doleta.gov/programs/lsa.cfm  
v Households are defined as: 

• An individual living alone; 

• An individual living with others, but customarily purchasing food and preparing meals for home consumption 
separate and apart from others; 

• A group of individuals who live together and customarily purchase food and prepare meals together for home 
consumption. Some living arrangements are mandatory households under CalFresh regulations regardless of 
whether the people purchase and prepare food together, including when the applicant is under 18 years of age 
and living under the parental control of a household member who is not his or her parent; or is under 22 years of 
age and living with one or more parents; or is a boarder. 

vi DPSS website is available at: http://dpss.lacounty.gov/wps/portal/dpss/main/programs-and-services/calfresh  
vii California Department of Social Services, available at: http://www.cdss.ca.gov/inforesources/CalFresh/Program-
Information 
viii Food Research and Action Center, available at: http://www.frac.org/maps/snap-state-map/tables/snap-states-
tab3.html  

http://www.ecfr.gov/cgi-bin/text-idx?SID=3a1f1d42053b492345d778ffdc96085d&mc=true&node=se7.4.273_15&rgn=div8
http://www.dss.cahwnet.gov/ord/entres/getinfo/pdf/fsman04b.pdf
http://www.cdss.ca.gov/cdssweb/entres/forms/English/SAR7.pdf
https://www.doleta.gov/programs/lsa.cfm
http://dpss.lacounty.gov/wps/portal/dpss/main/programs-and-services/calfresh
http://www.cdss.ca.gov/inforesources/CalFresh/Program-Information
http://www.cdss.ca.gov/inforesources/CalFresh/Program-Information
http://www.frac.org/maps/snap-state-map/tables/snap-states-tab3.html
http://www.frac.org/maps/snap-state-map/tables/snap-states-tab3.html

