
SNAP E&T for Employment Social Enterprises

Client/Participant Handout Template

Using this Template

This document guides you through the process of creating a client/participant handout about SNAP
employment and training.  Modify example language and section headers to reflect program needs and
the enrollment process described in your orientation and slide deck.

Prior to handing out this document to your participants or clients, check with your local SNAP E&T agency
to see if it should be branded as a SNAP E&T document, and to review the content.

Consider using Microsoft Word’s readability score or an online tool like Readable. This can help reading
comprehension, especially for people with lower reading levels or for whom English is a second language.

Example questions or fields are captured in gray boxes

Notes and additional guidance captured in green boxes

About Us

Begin with a 3-4 sentence summary of your program. Include content from your program components
slides and/or mission and vision statement. If you are distributing a separate handout about your program
or want to make this handout exclusively about E&T, you do not have to include this section.

FOR EXAMPLE:

CEO guarantees up to four days a week of employment in transitional work crews. You will receive pay
at the end of the day and the tools and training you need to do your job. On days off, we will help you
work through employment barriers and find full-time employment.

About SNAP Employment & Training (E&T)
Give a 1-2 sentence description of SNAP Employment and Training.  Consult your state or county agency
to find out if they have a description of SNAP E&T that they would prefer you to use.
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FOR EXAMPLE:

The Supplemental Nutrition Assistance Program Employment and Training (SNAP E&T) program assists
SNAP recipients in achieving their career goals by providing participants with a broad range of services
focused on their interests and needs.

Note: This language was taken from the SNAP E&T program description
given by DC’s Department of Human Services

What are the Benefits?
Include information from your Program Components, Support Services, and Benefits of SNAP E&T slides.
If your local agency also directly provides support services, consider listing those as well.

Since participating in E&T may not look very different than participating in your ESE’s training without
enrolling in E&T, consider explaining to the participant how E&T supports access to employment and
training overall for SNAP recipients, and highlight the importance of benefits generally for individuals.

FOR EXAMPLE:

Six months of Employment and Training, including:
● Job Search Assistance: resume development, and mock interviewing.
● Work Experience: paid experience ($12/hour) and training on work crews.

Supports Including
● Up to $60 per month in transportation benefits
● Assistance purchasing professional clothing and tools

How do I Enroll in SNAP E&T?
Include information from your “E&T Eligibility” and “Applying for SNAP” slides.  Explain if you will help
clients apply, describe the process, and briefly explain that eligibility will be verified with your state/county
agency.

FOR EXAMPLE:

To enroll in SNAP E&T you:
● must receive SNAP benefits (also known as Food Stamps).
● must not receive TANF.
● must be able to work.

After signing the release (attached), we will verify with the state SNAP E&T agency to determine if you
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are eligible.  This may take 1-2 days.

If you do not receive SNAP, our Case Managers can help you to:

● Find out if you qualify.
● Complete your application.
● Prepare for and schedule your interview.

How Long Does SNAP E&T Last?

Include information from your Program Completion slide. Because this varies by state and your program,
consult your state agency as you write this section (i.e. your ESE or state program may not offer
“Retention” as a component).

FOR EXAMPLE:

Participants may remain enrolled in SNAP E&T so long as they:

● Receive SNAP, except during Retention (SNAP E&T ends at the 90th day of a Retention
component, post job-placement)

Creating Frequently Asked Questions

Use this section to answer authentic questions from clients.  If you currently are serving people as a SNAP
E&T provider, ask your front-line staff to provide questions that they commonly receive.  Also, talk to case
workers at your state/county agency about common questions.

In this section, address concerns that were not covered in the presentation or elsewhere on the sheet.
These topics could include (but aren’t limited to):

● Privacy - For example: “Who do you share my information with?”
● Re-Enrolling - For example: “What if I leave, could I get SNAP E&T again in the future?”
● Financial Commitment - For example: “Will I have to pay back any money if I leave early?”

Example answers should be short and easy to read.

FOR EXAMPLE:

Can I be in SNAP E&T and earn a wage?

Yes. You can work while you are in a SNAP E&T program. However, how much you earn can impact
your SNAP benefits.
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