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LWDA Complaint Resolution Procedures 

 
AN EQUAL EMPLOYMENT OPPORTUNITY - AFFIRMATIVE ACTION EMPLOYER 

 
 
What is Fraud and Abuse? How do I file a Complaint Alleging Fraud and/or Abuse 
in program activities? 
 
WIOA regulations require that the LWDA immediately report any allegations of possible 
program fraud or abuse to the Department of Labor, Office of Inspector General.  
Examples of fraud include: embezzlement, forgery, theft, falsification of records and 
claims, gross mismanagement, inaccurate fiscal or program reports and payroll 
deductions not made to the Internal Revenue Service or the State of California 
Franchise Board. 

 
Any allegation(s) should be made immediately to: 
 

City of Los Angeles 
Economic & Workforce Development Department 
1200 West 7th Street, 6th Floor 
Los Angeles, CA 90017 
Attn:  Richard Cheng, EO Compliance Officer 

 
Telephone Number: (213) 744-9351 
TTY Number:  (213) 744-7290 
FAX Number:  (213) 744-7118 
E-mail:  Richard.Cheng@LACity.Org 
 

 
 
I have received a copy of the City of Los Angeles LWDA Summary of the Complaint 
Resolution Procedures and I understand them. 
 
 
 

 
Signature 
 
 

 
Date 
 
Were the Complaint Procedures provided in another language?  ________________ 
 
Were the Complaint Procedures accessed in an alternate format? _______________ 
 
 

SAMPLE



EQUAL OPPORTUNITY IS THE LAW 
 
It is against the law for this recipient of Federal financial assistance to discriminate on the following bases: 

against any individual in the United States, on the basis of race, color, religion, sex (including 
pregnancy, childbirth and related medical conditions, sex stereotyping, transgender status, and 
gender identity), national origin (including limited English Proficiency), age, disability, political 
affiliation or belief; and 
against any beneficiary of programs financially assisted under Title I of the Workforce Innovation 
and Opportunity Act (WIOA), on the basis of the beneficiary’s citizenship/status as a lawfully 
admitted immigrant authorized to work in the United States, or his or her participation in any WIOA 
Title I financially assisted program or activity. 

 

The recipient must not discriminate in any of the following areas: 
deciding who will be admitted, or have access, to any WIOA Title I financially assisted program 
or activity; 
providing opportunities in, or treating any person with regard to, such a program or activity; or 
making employment decisions in the administration of, or in connection with, such a program or 
activity.  

 
What to Do If You Believe You Have Experienced Discrimination 

 
If you think you have been subjected to discrimination under a WIOA Title I financially assisted program or 
activity, you may file a complaint within 180 days from the date of the alleged violation with either: 
 

   City of Los Angeles 
   Economic & Workforce Development Department 
   Equal Opportunity Compliance Unit 
   1200 West 7th Street, 6th Floor 
   Los Angeles, CA  90017 
   Attn:  Richard Cheng, EO Compliance Officer 
   Tel:    (213) 744-9351 
   TTY:  (213) 744-7290 
   Fax:   (213) 744-7118 
      

OR 
 

   The Director 
   Civil Rights Center (CRC) 
   United States Department of Labor 
   200 Constitution Avenue NW, Room N-4123 
   Washington, DC  20210 
 

If you file your complaint with the recipient, you must wait either until the recipient issues a written Notice of 
Final Action, or until 90 days have passed (whichever is sooner), before filing with the Civil Rights Center (see 
address above). 
 

If the recipient does not give you a written notice of Final Action within 90 days of the day on which you filed 
your complaint, you do not have to wait for the recipient to issue that Notice before filing a complaint with CRC.  
However, you must file your CRC complaint within 30 days of the 90-day deadline (in other words, within 120 
days after the day on which you filed your complaint with the recipient). 
 

If the recipient does give you a written Notice of Final Action on your complaint, but you are dissatisfied with the 
decision or resolution, you may file a complaint with CRC.  You must file your CRC complaint within 30 days of 
the date on which you received the Notice of Final Action. 
 

I have received copies of these two notices.  I also understand that they are available in other languages should 
I need them, and in alternate formats.   
 
 
Signature           Date 
 
Was notice given in another language?  __________________ 
 
Was notice accessed in an alternate format? _______________ 
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City of Los Angeles WIOA programs 
 

 

SEXUAL HARASSMENT IN THE WORKPLACE 
 

To all Employees, WIOA Applicants and Participants of the WorkSource or YouthSource Center: 

 It is against the law (29 CFR 38, Section 188 of the WIOA) to discriminate against any individual on the basis 

of sex, including pregnancy, childbirth and related conditions, sex stereotyping, transgender status, and gender 

identity.  Sexual Harassment is a violation of Section 188 of the WIOA as well as Section 503 of Title VII of 

the Civil Rights Act of 1964.  It is the policy of the City of Los Angeles Local Workforce Development Area 

that all its employees and participants have a right to work in an environment free from sexual harassment in 

any form.   

Sexual harassment can include unwelcome sexual advances, requests for sexual favors, and other verbal or 

physical harassment of a sexual nature.  Harassment can include offensive remarks about a person’s sex, 

pregnancy, childbirth and related conditions, transgender status, and gender identity.  For example, it is illegal 

to harass a woman by making offensive comments about women in general.  Off-color jokes and sexually 

explicit graphics can create a hostile environment, which may constitute sexual harassment.   

Such conduct may result in disciplinary action up to and including termination, either from employment or the 

program.  No manager or supervisor shall threaten or insinuate, either explicitly or up to an employee that 

refusal to submit to sexual advances will adversely employee’s employment, assignment, promotion, transfer, 

evaluation, wages or any other term or condition of employment.  All employees have an obligation to maintain 

an environment free of sexual harassment, and to report instances of harassment by participants or outside 

parties to the Program Director or Human Resources. 

No employee shall threaten or insinuate, whether explicitly or otherwise, to a WIOA applicant or participant, 

that refusal to submit to sexual advances will adversely affect the entrance or participation in a WIOA funded 

program.  

Any employee who believes that he or she has been a victim of sexual harassment in the workplace should 

notify his or her immediate supervisor or Human Resources staff and follow the grievances procedures provided 

by their organization for filing a sexual harassment complaint. 

In addition, WIOA staff, participants or students who wish  to file a complaint regarding sexual harassment may 

do so by following the procedures stipulated in Section II of the City of Los Angeles’ WIOA Complaint 

Resolution Procedures.  This does not preclude any employee from filing a complaint with the Federal Equal 

Employment Opportunity Commission (EEOC) or the State Department of Fair Employment and Housing 

(DFEH).  The WorkSource or YouthSource Center will assure that no employee or WIOA participant raising 

the issue of sexual harassment will suffer any type of reprisal. 

Your personal support of this policy is important to ensure a work environment free from sexual harassment. 

“This WIOA Title I financially assisted program is an equal opportunity program.  Auxiliary aids and services are available upon request to 

individuals with disabilities” 

_____________________________________________   _________________________ 

Applicant Signature       Date 
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