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Overview

This presentation provides a user-friendly summary of research conducted on different types of
CRM (Customer Relationship Management) software available on the market. It has been
created with the intention of taking some of the burden off of REDF’s Growth Portfolio
organizations when it comes to CRM platform selection. This research is not collectively
exhaustive as there are countless other CRM software products available on the market and the

landscape of software is constantly changing.
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The General Business/Sales Management CRM market is mature and offers an expansive list of
options for every type and size of organization. The industry is dominated by a few large players
that have captured a large portion of the market with their robust CRM systems and ecosystem of
different products and add-ons. Nonetheless, smaller CRM companies have managed to carve out
their niche market and offer products that cater to a smaller segment of customers.

The Case Management CRM market is small and still emerging. A majority of the software
available for case management purposes are used by human services and social workers for
managing clients. Amongst the case management software options available, all have their
shortcomings and setbacks, leading to a lack of user-friendly products available. There are also a
few workforce development-specific software that are on the market within this category.

The Inventory Management CRM market is relatively mature but varies widely and can be loosely
defined. It ranges from software that is integrated with point-of-sale (POS) products for retail
stores to back-end-only supply chain management for manufacturing companies. This makes it all
the more important for organizations to take stock of their own operational needs before jumping
into a CRM software to manage their inventory.



General Business/Sales Management CRM

Software primarily used for managing sales channels and customer relationships for business
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General Business/Sales Management CRM
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Case Management CRM

Software used for managing cases and clients by nonprofit and human services organizations
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Inventory Management CRM

Software for managing and tracking inventory and items along an organization’s supply chain
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CRM Top Choices
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Best overall CRM platform for managing everything from customer
relationships to case management

Best low-cost, straightforward CRM software for an easy set-up and user-
friendly interface

Best low-cost CRM software with expansive functionalities that also has
a separate, highly-rated inventory management software

Bonus: Advanced database software that can be utilized by organizations that
require a more robust platform for managing their data but don’t need a full CRM
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General Business/Sales Management CRM - Overview
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General Business/Sales Management CRM - Pros & Cons
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Case Management CRM - Overview
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Case Management CRM - Pros & Cons
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Inventory Management CRM - Overview
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Inventory Management CRM - Pros & Cons
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Easy to set-up and use
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retail

Overall easy to set-up and

Easy set-up
Intuitive user interface

Good onboarding support

Lots of integrations
available
Cheap price (or free) for

Some reviews complain of
hidden fees

outages

slow to respond
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Pros Inclusive of retail POS use Connects well with Expansive functionalities the lower tiers
products Customer service is QuickBooks Customizable inventory
usually responsive and system
helpful
Offers a full suite of Steep 1glt1al learning
: Software appears to lack curve with some
services that may be .. : Poor customer and
customizability for some High costs challenges for set-up :
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Advanced Database - Overview
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Overall Takeaway

Straightforward and easy-to-use advanced database tool. Not a CRM.

e Easy to set-up and use

Pros e Extremely versatile
e Lacks extensive features and apps that CRM systems have
Cons e Some limitations on formatting
$0 for 1,200 records/base, 2GB attachment and 2 weeks of history, $12/user/month for 5K records/base, 5GB attachment
Cost space & 6 months history, $24/user/month for 50K records/base, 20GB attachment space and 1 year history
User-friendliness High

Scalability Medium
Ideal for: Organizations that are only looking for a more advanced way to manage their database without a full CRM
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