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Sales Channels Worksheet
	Business
	B2C
	B2C
	B2C & B2B
	B2C & B2B
	B2B
	B2B
	B2B

	Channels
	Online
	Special Events
	Referrals
	In Person Sales
	Distributors
	Bulk Sales
	RFI / RFP Responses

	Additional Description
	- Web Store
- Social Media
- Email Marketing
- Mobile Apps
- Marketplaces
	- Farmer’s Market
- Pop Ups
	- Current Customer Referral Program
	- Retail Store
- Sales Rep 
	- 3rd Party Retailers
- Resellers
- White Labeling
	Wholesalers
	- Government Contracts
- Institution Contracts

	Do you use it?
	
	
	
	
	
	
	

	If you use it, how well does it work?
	
	
	
	
	
	
	

	Are you considering using it?
	
	
	
	
	
	
	

	What questions do you have about this sales channel?
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Read reviews & compare products
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Buyers examine specific products and reviews

Consideration
Buyers share research on products and brands w/stakeholders
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Improving the customer journey and responding to feedback usually
fall within5 Ps
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Promotion Product Price Place Process

You send e-mail You release a new You create a teacher You start sending a You adopt a new PoS

marketing to all vegetarian meal to discount to attract sales team to meet with system to make
previous customers cater to vegetarians nearby teachers potential B2B checkout more

customers in person seamless




